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Abstract

The issue of subtitling is gaining significant prominence in Kazakhstan, prompting a
focuson the quality of subtitles and the necessity of providing high-quality translations.
The given research is aimed at studying the translation of film subtitles from English into
Kazakh through a process-oriented research approach based on in-depth interviews,
whichwill contribute to a more nuanced understanding of the faced challenges and
employed strategies by professional translators. To reach this research purpose following
research questions were set: (1) What challenges do professional translators face while
translating film subtitles from English into Kazakh? (2) How do professional translators
overcome faced challenges while translating film subtitles from English into Kazakh?
The given research employed in-depth semi-structured interviews with professional
subtitle translators. The research found that the film subtitling from English into Kazakh
has similar language-related challenges to previous research, however, has its own
process- related challenges. The challenges related to the language can be solved through
the use oftranslation strategies and through the experience and continuous training of the
translator. Moreover, the research carries several implications for audiovisual translation
and its various stakeholders. Firstly, it increases awareness regarding the challenges
encountered by subtitlers when translating films into Kazakh. Furthermore, stakeholders
involved in subtitling processes can benefit from the research findings as they aid in
decision-making and facilitate effective collaboration among the involved parties.

Keywords: audiovisual translation, subtitling, challenges, strategies
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AnjaTna

Cyoturpney maceneci Kazakcranga 6apraH cailblH MaHbI3Fa M€ OOJIBIT OTHIP, OYII
CyOTUTpIIEp/IiH carachlHa JKOHE camalibl ay1apMaHbl KAMTAMACKI3 €Ty KaXETTUTIrHE
Ha3ap ayJaapyra MoXxOyp eteni. by 3epTTeyain MakcaThI-KociOn ayaapMalibuiapbIH
QNJIBIHIA TYPFaH podiieMarnap MEH CTpaTeTusIap Ibl )KaKChl TYCIHYTre KOMEKTECETiH
TepeH cyxOaTTapra HeTi3/eJITeH POoIeccKe OaFBITTaIFaH TOCLT apKbUIbl (PHIBMAEPTE
CyOTUTpIIEp Il aFBUIIIBIH TUTIHEH Ka3aK TUTIHE ayaapy/ibl 3epTTey. 3epTTey MaKcaThIHA
JKETY YIIiH KeJeci cypakTap Koubuiabl: (1) kociOu aymapmarbuiap GriibMaepre
CyOTUTpIIEp Il aFBUIIIBIH TUTIHEH Ka3aK TUTIHE ayaapy Ke3iHae Kanaai npodiemMaiapra
tan 6omane? (2) kocibu aynapManisiiap GuiabMaepre CyoOTUTPIICP/l aFbUIIIBIH TUTIHEH
Ka3aK TiTIHE ayJapy Ke3iHe TybIHIaFaH KHBIHIBIKTapabl Kanail xxeHeni? by seprreyae
KociOM CyOTHTp ayaapMalbUIapsIMeH TEPEH JKapThulail KYPBUIBIMIBI cyX0aTTap
KOJAAHBUIBL. 3epTTey KOpCeTKeHIeH, GuabMaepre CyOTUTPIIep/Il aFbUIIIBIH TITIHEH
Ka3ak TUIIHE ayJapy TUIre KaThICThI aJIJIBIHFBI 3ePTTEYJIepTe YKcac Macelesepre ue,
O1paK OHBIH IpoLecKe OailylaHbICThI ©31H1IK NTpolieManapsl Oap. Tinre KaTbICThI
MoceJIeNepIi ayaapMa CTpaTerusyIapbiH KOJIAaHy apKblIbl, COHIAN-aK ayaapMaIibIHbIH
TOXKIpUOECi MeH Y3/I1KCi3 TalbIHABIFbI apKbUIHI 1Ienryre 0onaasl. CoHbIMEH KaTap, 0y
3epTTey ayaMOBU3YAJIIbI ayAapMara KoHe dpTYPJIi MYIeITi TapanTapra OipKarap acep
ereni. bipinmriaen, on puabMIEp Il Ka3ak TUTIHE ayaapy Ke3iHae CyoTuTp
ayJapMallbUIapbIHBIH aIbIH/IA TYPFaH MpobiiemManap Typaibl XadapaapIbIKThI
aptThipansl. COHBIMEH KaTap, CyOTUTpIIeY MPOIIeCiHe KAaThICAThIH MY/IETI TaparnTap
YILIH 3epTTey HOTHXKEeNepi naiaanbl 00sajbl, ©UTKEeH1 oylap MIeniiM Kadbuiayra
KOMEKTEeCe/I1 )KOHE KaThICYIIBI TapanTap apachblHAarbl THIMI1 BIHTBIMAKTACTHIKKA BIKIA
eTeni.

Tyuiinoi ce30ep: ayMOBU3yallJIbl ayAapMa, CyOTHTpIIEY, Macesenep, CTpaTerusiap



AHHOTANUSA

[Tpo6iema cyOTuTpupoBanus npuoOpetaer Bee Oonbiiee 3HadeHue B Kazaxcrane, uto
3acTaBiseT 0OpaTUTh BHUMaHHE Ha KaYeCTBO CyOTUTPOB U HEOOXOAUMOCTh
o0ecrnieueHns KaueCTBEHHOro nepeBojia. Llenpio JaHHOTo nccieIoBaHus SIBIsIeTCS
U3yYeHUE MepeBojia CyOTUTPOB K (PHIIbMaM C aHTJIMICKOTO sI3bIKa Ha Ka3aXCKHUH C
MOMOIIBIO TIPOIIECCHO-OPUEHTHUPOBAHHOTO MO/IX0/1a, OCHOBAHHOTO Ha TTyOMHHBIX
HMHTEPBbBIO, UTO MOMOXKET JIyUIllIe MOHATh NPOOJIEMBI U CTPATETHH, C KOTOPHIMU
CTAJIKMBAIOTCS NpodeCcCHOHAaIbHbIC IEPEBOAUYUKH. [IJI TOCTHKEHUS 1IeNTU UCCIIeI0BaHuUs
OBLIM MOCTaBNeHbI cheaytoiue Bornpockl: (1) C kakumu nmpodiieMaMu CTaKUBAIOTCS
npodeccuoHanbHbIe IEPEBOJUUKH MPU TIEPEeBOie CyOTUTPOB K (PUIIbMaM C aHTJIMICKOTO
s3bIka Ha kazaxckuii? (2) Kak npodeccroHalbHbIe TEPeBOTYNKN TIPEOI0TIECBAIOT
BO3HUKIIIME TPYAHOCTH MPH MepeBoie CYyOTUTPOB K (hUITbMaM C aHTJIMHCKOTO Ha
Ka3axCKuii sa3bpIk? B naHHOM Hccie1oBaHUM ObLTN UCTIOIB30BaHbI TNTyOUHHBIE
MONTyCTPYKTYPUPOBAHHBIE HHTEPBBIO C MPOPECCHOHANBHBIMU MEPEBOTUUKAMU
cyotutpos. MccnenoBanue nokasano, 4To MepeBoji CyOTUTPOB K (hriIbMaM ¢
AHTJIMMCKOTO Ha Ka3aXCKUM S3bIK UMEET CX0KHE C MPEAbIIYIIMMU UCCIEA0OBAHUSIMU
po0JIeMbl, CBS3aHHBIE C SI3BIKOM, OJIHAKO UMEET U CBOU COOCTBEHHBIE TPOOIIEMBI,
CBsi3aHHBIE C MporeccoM. [Ipobiembl, CBSI3aHHBIE C SI3BIKOM, MOTYT OBITh pEeIlIeHbI TyTEM
HCIIONIb30BaHUs CTPATETHii IepPeBo/ia, a TaKKe OJaroaaps OmbITy U MOCTOSTHHOMY
o0yueHHIo nepesoaunka. boiee Toro, 1aHHOE HCCIEI0OBAaHNE UMEET sl IPUMEHEHHI
JUTSL ayTMOBU3YAJIbHOTO MIEPEBO/IA U PA3IMYHBIX 3aMHTEPECOBAHHBIX CTOPOH. Bo-nepBhIX,
OHO TIOBBIIIAET OCBEAOMIIEHHOCTh O IPOOIeMax, C KOTOPBIMU CTAJIKHUBAIOTCS
NEePEeBOTYMKH CyOTUTPOB IpH MepeBoie GUIBMOB Ha Ka3axckuii s3bIK. Kpome Toro,
3aMHTEPECOBAHHBIE CTOPOHBI, BOBJICYCHHBIE B IPOLIECC CYOTUTPUPOBAHNUS, MOTYT

H3BJICYD IIOJIB3Y U3 PE3YJIbTATOB UCCIICAOBAHUS, ITIOCKOJIBKY OHU IMTOMOTA0OT B MIPUHATHN



pelieHuii U crmoco0CTBYIOT 3P PEKTUBHOMY COTPYTHUIESCTBY MEXTy BOBIICYCHHBIMU
CTOPOHAMH.

Kniouesvie cnosa: aynnoBu3yainbHbIi IEPEBOJ], CyOTUTPHUPOBAHKE, TPOOIIEMBI, CTPATETHU
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Introduction

Due to the fast and dramatically increasing volume of audiovisual content,
audiovisual translation (hereinafter AVT) is among the highly in-demand fields. Its
common forms, such as subtitling and dubbing, have been the focus of extensive
discussion and research. The audiovisual translator's work is dominated by linguistic,
cultural, and technological issues, which makes the work of an interpreter challenging
anddemanding. As Karamitroglon (2000) stated the list of possible challenges in AVT is
limitless and “can never be finite” (p. 104). It means that the actively expanding sphere
of AVT, including subtitling, has new emerging challenges along with existing ones,
which need thorough research and analysis, and an overview of strategies used to
overcome thesechallenges.

A modern, technologically advanced society is being created as a result of the
process of globalization, which also has an impact on the culture in addition to the
economy, social life, and policy. Through worldwide news broadcasts, television
programs, new technology, and notably through films and music, the media plays a
criticalrole in fostering globalization and encouraging cultural interaction and the flow of
information between countries. Major media platforms are growing more international,
extending their audience beyond a particular country. The media, television, the film
industry, and the Internet are therefore readily apparent as significant “guides” and
“attributes” of globalization (Podoinitsyna, 2011).

We can particularly note the enormous appeal of audiovisual culture, which
includes the film and television industries as well as the Internet, video technology, and
computerization. As a result, a growing number of audiovisual items in foreign
languages are offered in the modern media landscape (Cintas, 2009). Nevertheless, even

for individuals who speak a foreign language well, there might be a variety of issues with



how audiovisual works are perceived. The usage of unknown dialects and sociocultural
variations of the language, “overlapping” speech (several people speaking at once),
background music, and noise, among various other factors, might make it challenging to
interpret the actual situation on the screen. All of these elements work together to
increasethe popularity of audiovisual translation, which is now essential to the majority
of viewers(Cintas, 2009).
Background Information

The research’s main idea is represented by the term "audiovisual translation™. It is
atechnique for translation that involves transferring audiovisual texts between languages
or within a single language (Chaume, 2002). That is the translation of visual content that
includes both written and oral components. Consequently, in addition to the most
prevalentfilm translation, audiovisual translation comprises the translation of television
shows, video games, software, ads, and a wide variety of other audiovisual products.

We shall contrast the phrases dubbing, voice-over, and subtitling, which are
frequently employed in AVT, in the context of this research. Re-titling and subtitling
are two complete, fundamental methods for transmitting source information that are
distinguished by linguists in AVT. In the first instance, the original track is shaped out
fora new one in the intended language so that the sound and visual are synced. In “lip-
sync” which refers to dubbing, the original speech soundtrack is completely replaced; in
“voiceover” the original language is replaced partially but is still audible in the
background. In the second instance, the written translation of the text is displayed on the
screen so that it may be read along with the dialogue and actions of the on-screen
characters (Lutkov, 2016).

In 2009, the idea of subtitling or dubbing movies into the official language was

seriously considered. Later, discussions took on a more tangible form, and modifications



to the Law “On Cinematography” began to be implemented in 2010. Currently, we have
the Law of the Republic of Kazakhstan No. 212-VI of 3 January 2019 “On
Cinematography” where Article 9 on Language of film distribution says that all films
shown or distributed inKazakhstan must be subtitled or dubbed into Kazakh language.
(adilet.zan.kz, 2019). It means that foreign films should be released with subtitles or dubs
Or voice-overs.

Foreign films in English enter the Kazakhstan market mostly through two
distribution companies Meloman and Sulpak Cinema. These companies sign contracts
withHollywood studios and receive already dubbed and adopted films for the Russian-
speakingCIS market through Russian distribution companies. However, the recent
situation and conflicts make this process of dubbing impossible. In addition, many film
experts argue that dubbing is not an effective method of translation in Kazakhstan. For
instance, film critic Karim Kadyrbayev says “We do not do Russian dubbing ourselves
because it is expensive and unprofitable” (Sazonova, 2022). He attributes this to the fact
that Hollywood films have high demands for adaptation and audio-visual content, and
Kazakhstan in turn is not ready to cope with the volume of films. In general cinemas in
Kazakhstan release about 300 films per year, from this amount about three or four of
them are dubbed. Here we need to consider that the Kazakhstani market does not have
enough people, technical support, and time. Another important factor is the financial
support that isnot cheap. According to the words of Karim Kadirbayev, it is about 50,000-
100,000 dollarsper film. According to his words, dubbing is pretty complicated in the
reality of Kazakhstan, and the most realistic plan for foreign films to be seen by Kazakh
viewers is to get films in English and to make subtitles in Russian and Kazakh.
According to the expert Karim Kadyrbayev, “All movies must now be legally subtitled in

Kazakh. Contrary to popular belief, we use the original English track instead of Russian.



If you watch closely, you’ll notice that the Kazakh subtitles don’t often match the Russian
dubbing” (Sazonova, 2022). He asserts that movies are directly translated into Kazakh
from English,which makes our study more pertinent.

The director of the Arman film company, Baurzhan Shukenov, told Vlast.kz that
subtitles are preferred since they are convenient for both audiences who speak Kazakh
andRussian (Rysaliev, 2016). The director of Sulpak Cinema, Marina Yershova, argued
in favor of subtitles as well. She states “We would lose around 50 % of our content if
dubbing or closed captioning were the only requirements, as many movies do not have
thefunding for these features. We would all for subtitles if they were an option”
(Rysaliev, 2016). Though according to market studies, Russian dubbing is still the most
widely used.According to Yershova people go more to the Russian language screening
rather than Kazakh when they are put on at the same prime time (Rysaliev, 2016).
Problem Statement

The above-mentioned information justifies that subtitling is a more attractive,
time-saving, and cost-efficient way of releasing films in Kazakhstan. It means that every
released film should have reliable and accurate subtitles, which rise up the question of
theirquality. In order to provide qualified translation we need to understand the sphere of
subtitling and the existing issues of the sphere. The best way to identify the subtitling
challenges that make obstacles and interfere with viewers during the films is to ask the
people who directly work as a subtitler and can list them together with the strategies they
use to solve them, which is also important for quality. It is very hard to find research-
informed analysis about the quality of film subtitles in Kazakh, except for anecdotal
evidence, therefore my research aims to fill this gap in the literature.

It is important to research subtitles because it is the key to accessibility. It is

beneficial for people with hearing disabilities, the Ministry of Labor and Social



Protectionestimates that there are 80,000 hearing-impaired and deaf people in
Kazakhstan (Vidyanova, 2022). Also, it is important for the preferences of people due to
the fact that alot of people prefer watching their videos without sounds, according to a
Verizon Media study, 69% of customers prefer to watch films without sound in public,
whereas 25% prefer to do so in private. At the same time, 80% of these viewers like
subtitled content (LocalizationLab, 2022).

Subtitles also assist in better understanding of the material. Consumers prefer to
view films with subtitles because they can better understand them, according to the same
Verizon Media study (LocalizationLab, 2022). There exist, different people, who have
their own types of perception of information. While some individuals prefer to listen,
others are visual learners. Any viewer will understand the intended message if the video
contains subtitles, regardless of how they choose to learn.

Subtitles are very useful for language learning. However, it is of great
importance to consider that we have a large number of people who speak and feel
comfortable in the Kazakh language, who need content in Kazakh, but do not know
foreign languages.

According to the words of Deputy Prime Minister Eraly Tugzhanov at a press conference
at the Central Communications Service, about 70 % of the population in Kazakhstan
speaks Kazakh. Moreover, the statistics of Education First on the English Proficiency
Index show that Kazakhstan takes 99 places from 111 referring to 2022 data, which is
considered very low. Meaning that people cannot perceive the information in English
without any translation. These data provide yet another reason to believe that the subject
ofsubtitling is topical in Kazakhstan.

One of the popular Kazakh films “Tomiris” was translated for foreign audiences

and viewers left comments about the film on Amazon Prime. One viewer, Szilvia Bartha,



commented that the English subtitles were “a bit inaccurate”, another user Angelica M
writes that if there were no problems with the subtitles she would have given the film a
total of five stars (Karimov, 2021). These comments show that English-Kazakh subtitling
problems exist.

As it was mentioned there exists a sheer amount of research on subtitling from
English into different languages such as Arabic and Chinese. However, there is no
sufficient level of research on the Kazakh language. Existing ones consider linguistic
features or are product-oriented research. That gives me contextual and
methodologicalgaps that need to be addressed.

Research Purpose

The research is aimed at studying the translation of film subtitles from English
intoKazakh through a process-oriented research approach based on in-depth interviews,
whichwill contribute to a more nuanced understanding of the faced challenges and
employed strategies by professional translators.

Research Questions

1. What challenges do professional translators face while translating film
subtitlesfrom English into Kazakh?

2. How do professional translators overcome faced challenges while
translatingfilm subtitles from English into Kazakh?

Research Significance

The given study will help to identify the general challenges and strategies of
professional subtitlers in the framework of Kazakhstan. It will be helpful to the
professionals who work in the sphere of AVT translation by giving nuanced information
about the process and coping strategies fellow colleagues use during their work. This

research will benefit translation studies by providing up-to-date and in-depth information



about the subtitling sphere and laying the groundwork for the training of qualified
audiovisual translators. This thesis can also help students and people interested in the
field of subtitling. They can comprehend what obstacles exist and how to overcome
them. Ingeneral, it aids in a better understanding of the current situation in the sphere, as
well asclarification of the next steps.
Summary

The research introduction highlights the growing prominence of subtitling in
Kazakhstan and the need for high-quality subtitles. The given chapter covers the
background information describing all the terms related to the study, problem statement,

clear research purpose and questions, and research significance.



Literature Review
The subtitling frames are rapidly increasing as the world and its technology
advance. The expansion of international relations and globalization created a climate
that was conducive to the growth of AVT, including subtitling. According to each
nation’s legislation and populace preferences, the phenomenon of subtitling varies.
Therefore, it iscrucial to look at the subtitling process within the context of a single
nation. These studiescan help to pinpoint the issues, gaps, and solutions that are
currently present in translationstudies as well as in other closely related fields. During
the literature review process, | analyzed 30 research articles dated 2015-2023. The
literature review consisted of differentlevels. First, the articles were selected and
retrieved. Then the most relevant 15 articles related to the topic were selected and
analyzed. Most of the articles were from Google Scholar and ResearchGate. This
chapter elaborates on research on challenges and strategies of subtitling. I finish the
chapter by describing research focused on the Kazakhstan context and presenting my
conceptual framework.
Subtitling Challenges
Translator faces a number of difficulties during film translation. Cintas (2003)
stated that all difficulties can be divided into linguistic and extralinguistic ones. Extra-
linguistic problems are cases of too rapid exchange of replicas, and mixing of different
sounds and music in speech. Whereas, linguistic problems relate to highlighting the
intricacies of film translation and the skills and expertise required by translators to
effectively convey the original content and maintain the impact of the source material in
the target language (ibid). According to Gottlieb (1992), there exist two main groups of
subtitling restrictions named formal and contextual, otherwise quantitative and qualitative.

Textual refers to the restrictions derived from visual context, whereas formal restrictions



are related to the way of subtitle presentation. Karamitroglon (2000) states that the list of
challenges in audiovisual translation cannot be finite. Nonetheless, we can group the
challenges of the subtitling sphere into general three groups: Technical, Cultural, and
Linguistic. However, during the literature review there was identified a list of challenges
that do not relate to these given three groups and named as other challenges.
Technical Challenges

Technical challenges are the most common ones that limit the work of the
translator as opposed to the written translation (Cintas & Remael, 2010; Leppihalme,
1994). This group of restrictions has many components as space, time, spotting, position
on the screen, and font. Speech, image, and subtitles are the three main components of
every subtitling program (Cintas, 2009). These three components, the ability of viewers to
read at a particular speed, and the size of the screen define the main characteristics of the
audio-visual environment. Subtitles should appear synchronously with the image and
dialogue, provide a semantically adequate representation of the dialogue, and remain on
the screen long enough for viewers to read them. From the given features of subtitles
appear certain technical requirements that make subtitles difficult to approach, as the text
is limited to a certain number of characters, words, and lines, subtitles are also dependent
on frame changes, and any desynchronization interferes with the perception of the
translation.

Cultural Challenges

When it comes to cultural challenges, restrictions pose an additional problem for
the subtitler. The reason for this is that since subtitlers work with audiovisual material,
there is a translation between the two cultures and languages that have their own cultural
norms (Toury, 1995). The examples of cultural challenges are unfamiliar names and

characters, the translation of humor, taboo or swear words that are prohibited to use in
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some countries, and many others (Cintas & Remael, 2010). The culture-related concepts
are considered to be the most challenging by scholars (Ivarsson, 1992; Perez-Gonzalez,
2014) due to the fact that these cultural concepts consist of proverbs, beliefs, idioms,
concepts on birth, and food. They are challenging to translate and need proper strategies
todeliver the right meaning.

Also, when translating the language of a story, one has to take into account how
certain characters are perceived by different cultures. Slizkin and Efremova (2004) list
the possible options. First, there are invariant conceptual ones, i.e. characters who are
evaluated the same way based on the same motivation. There will be characters who are
valued equally, even if their motivation is heterogeneous, in which case we speak of
variant conceptual characters. The next type-opposite conceptual characters. Sometimes,
the recipients of the other culture even reject the character and call such characters
“lacunas” (p. 153). Along the same lines, Sorokin and Markovina's (2006) studied
differenttypes of lacunas. Researchers tend to call the concept “lacuna” a part of the text
with something incomprehensible, strange, or wrong. Researchers also note that this
concept is used to describe the connotational and semantic structure of the text.
Researchers divide lacunas into four groups: 1) subjective (related to national-cultural
features of communicators); 2) activity-communicative (related to national-cultural
specificity of activity): 3) cultural spaces; 4) textual (related to the specificity of texts)
(Sorokin and Markovina, 2006, p. 376).

One of the biggest problems a professional may encounter when translating a film
is the lack of narrative relevance of the film text to the audience of the target language. At
best, this problem may arise at the level of episodes, at worst at the level of entire
storylines. This is also closely connected to the difficulty of maintaining the thematic

relevance of the film text. After all, the theme of a particular film may transcend the vital
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ideology of a particular linguistic community. It should be noted that in these two
cases,almost nothing depends on the translator (Slizkin & Efremova, 2004).

Another important problem in connection with the translation is the difficulty of
translating profanity. Indeed, each language has its own layer of invective vocabulary,
which cannot be compared to the invectives of another language, or another culture. Birdie
(2006) pointed out that Russian and English profane words are different. In English films,
they tend to show a social connection, and their functions and uses are not always the same
as in Russian. Many foreign scholars have shown interest in the translation of profanity.

Among them, Garsonica and Serban (2009) analyzed the English translations of
Greek films and concluded that the reduction of invectives tends to be more common in
subtitles.The researchers try to explain this statistic by the fact that the written spoken
word has more power and influence than the written word.

The audiovisual text is closely connected to the culture of the country of film
production. This causes a number of problems for the translator of the film. One of the
challenges is to give reality of country. In some countries, translators tend to transform
several textual units altogether or omit them altogether, which significantly reduces the
quality of the translation (Gottlieb, 1992). Working with words of courtesy presents some
difficulties because they are specific forms of politeness and undergo cultural and
sociolinguistic changes depending on age, and gender.

One of the most complex cultural elements in translation is allusion. Halperin
interprets this term as follows: “Allusions are references to historical, literary,
mythological, biblical and everyday facts. Allusion does not go hand in hand with citing
sources” (Adayeva, 2014, p. 106). Kiosse (2002) sees allusion as a stylistic device and also
consists of the deliberate inclusion in the text of lexical units with a nominative function

and quotations of an emotional and evaluative nature, indirectly related to the facts of
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social development, and calls it one of the most important methods of creating figurative
implication (Kiose, 2002). Myths, biblical characters, names and characters of literary
works, quotations, historical facts, objects of non-verbal art, films, songs, advertisements,
and events of daily and social life can be objects of oral culture (Kiose, 2002). In the film,
these units may serve to stir up a particular theme, add humorous effects, describe a
character, or show the relationship between them. Sometimes the problem of translating
taboo vocabulary becomes complex: for example, in funny phrases and expressions (Carra,
2009).
Linguistic Challenges
Cintas and Rameal (2010) state that linguistic tools are not accidental and the
syntax, grammar, and lexicon of the film character convey important connotative value
along with denotative. Examples of linguistic restrictions are accent, dialects, idiolect,
andsociolects (Cintas & Remael, 2010). Films are a reflection of a particular reality.
Therefore, the language of the film reflects the characteristics of the world it portrays.
For example, a series about the everyday life of young people will be filled with jargon,
and anepisode about ambulance staff will be filled with medical terminology. For an
interpreter who is not trained in a particular professional field, dealing with terminology
can be a challenge. Averbuch and Karpova (2009) interpret “term” as follows: “an
element of terminology (a system of terms) that is the totality of all variants of a
constantly reproduced syntagma or nonlinguistic feature that expresses a particular
concept of a particular field of activity” (p. 176). Although many scholars insist on a
single meaning forthis lexical unit (see e.g., Averbuch & Karpova, 2009), it is quite
difficult to translate it beyond the scientific literature, as not all languages have a
terminological equivalent for each term. Difficulties are expressed in the detection of the

term in the common language environment, in the presence of homonyms between non-
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terms, and in the presence of “false friends of the translator” (Vlahov & Florin, 1980). It
should also be noted that subtitling can also be hampered by linguistic and extra-
linguistic constraints, such as dialects, variants of social dialects, inability to make an
interpretive translation or leavecomments, the volume of external sound and ambient
sounds, and the placement of oneperson's word in another person's speech (Cintas, 2008).
Other Challenges

One of the problem is that often films intended for non-English speaking
countrieshave to be translated first from the original language to English and then from
English to the target language, in which case much of the meaning is lost. Sometimes
films do not need to be translated for people from another country, but for their own
people. The reasons for this may be different, for example, the use of different languages
or dialects inthe same country (Longo, 2009). Moreover, the problem of the non-verbal
component of audiovisual text is particularly acute when films are translated with the
help of subtitles. Perego (2009) criticizes the neglect of paralinguistic elements,
discontinuities, kinesics,and proxemics. Analyzing the translation of films from
Hungarian to Italian and from English to Italian, the researcher points out cases where it
IS necessary to verbalize the non-verbal component.

Notably, according to recent studies, a high percentage of subtitles created for
audiovisual texts have been translated by non-professional translators. Both relatively
young and inexperienced translators are involved in subtitling work, due to a lack of
knowledge and experience in working with audiovisual translation by professionals and
university staff. Thus, Cintas (2009) wrote that audiovisual translation is a field that
suffersfrom a chronic lack of experience among professors who teach it. In this regard,
recently, the problem of amateur translation has become particularly urgent. Many

foreign researchers and translators have shown interest in this issue. For example, Cintas
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(2009) writes about the phenomenon of “Fan subbing”. Many have criticized amateur
translators for their unprofessionalism. However, in recent years professional translators
have started to use some of their techniques (e.g. adding comments to subtitles) (p. 10).
Along the samelines, Bogucki (2009) explores subtitling in Poland. Poland is a country
that prefers voice- over translation, so more and more non-professional translations with
subtitles are appearing. The researcher analyzed an amateur translation of "The
Fellowship of the Ring'.The result showed a lot of mistakes and misconceptions that
distorted the overall value of the film. However, in such cases, the reason for
unsuccessful translation is not always the translator's competence. The main problem is
the poor quality of the material and the presence of extraneous sounds. As a result, an
amateur translator is unable to understand the meaning of the entire message, he/she just
translates on the basis of what they have heard. Often, the amateur interpreter encounters
unknown words, the spelling of which cannot be reconstructed without relying on the
script. The researcher points out that havingtext on the hands significantly increases the
quality of subtitlers’ work. But for now, amateur translation is unpredictable, and it is
premature to consider it from a scientific point of view.
Despite the high popularity, there are no common methods and rules for subtitling.
For example, universities in Brussels and Barcelona have started to create their own
programs for subtitling, dubbing, and voice-over translation (Cintas, 2009). However, in
direct translation, they resort to rules specific to Europe, whereas in Asian countries, for
example, subtitling is done according to completely different principles, which may cause
contradictions in the translator's work.
The problem in translation can be to keep the influence of the source text not
onlyon foreign-language receptors but also on people with disabilities. In this case,

subtitling has led to the need to address additional extra-linguistic challenges in
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translation (Cintas, 2008) and subtitles have become a solution between the norms of
spoken and written speech and the paralinguistic elements of an audiovisual text. It
should be noted that captioning translation for people with disabilities is now very
widely used when it is necessary to create subtitles for mass use. Recently, when it is
not known exactly who the recipient will be, one can observe a tendency for this
subtitling format to be done automatically. Therefore, meta-linguistic features can often
be observed in the subtitle text,which provides extra-linguistic information. Another
important point is the time divided into subtitles. If a film and its script take years to
produce, subtitles take days to translate (Millan, 2012). Also, according to regulations,
subtitle translators must retain the syntacticstructure of the original, the subtitle text is
provided along with the original audio and video sequence, which helps maintain the
initial chronology of events on screen (Cintas, 2009).

The literature review on subtitling challenges opened up that the sphere of
subtitling has cultural, linguistic, and technical challenges. The challenges are
investigatedby the majority of researchers, however, there also exist challenges that are
related to the factors such as work and the process of subtitling.

Strategies of Subtitling

There are many strategies for overcoming the above-mentioned difficulties of
subtitling. The first attempt to develop standard strategies was made by Vinary and
Darbelnet (1958, as cited in Khalaf, 2016). Later on, their significant strategies were
developed further by other scholars (Leppihalme, 1994). Summarising we can say there
are two groups of strategies. They are macro and micro strategies. The first one focuses
on general whereas the other group deals with specific problems (Schjoldages, 2008).
The choice of how to translate the original material is made with the aid of macro-

strategies.
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According to Scholdages (2008), there are two different kinds of macro-
strategies: source text-oriented macro strategies and target text-oriented macro strategies.
The author states that mentioned orientation is defined according to the focus of the
subtitler. It means that if the subtitler focuses more on the source language, in its content
as in documentary films it is source-oriented. On the other hand, if the subtitler focuses
more on the text of the target language it is target oriented. The level of the micro-
strategy can be displayed once the macro-strategy has been decided. Professional
translators use a variety of tactics on this level. Gottlieb (1992) offers the following
micro-strategies to translate subtitles: paraphrase, dislocation, condensation, resignation,
expansion, transfer, decimation, transcription, and deletion.

Subtitling Competencies

To properly address and adequately translate the relationships and connections
between semiotic systems in an audiovisual text requires little more knowledge than that
ofthe translator. Skuggevik (2009) has identified five competencies needed by the
audiovisual translator:

- technical competence (ability to use computer applications);

- linguistic competence (the ability to understand the meaning of the original text);

- cultural and social competence (the translator's understanding of the linguistic
picture of the world of a foreign language society in a text or an unreal, fictional
society);

- psycho-emotional competence (the translator's ability to perceive
thepsychological and emotional state of the audiovisual text);

- strategic competence (ability to select the most appropriate translation strategies).

The aspect of competencies needed for the audiovisual translator including

subtitletranslators is also researched in the work of Matasov (2009). The author
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suggested that in the process of translating a film text, the translator must possess many
competencies, which can be divided into two groups: general integrated and specific
linguistic ones, subject to understanding and analyzing the features of interaction
between visual andverbal series:

- General cinematographic, such as knowledge of film language, editing,
lighting,composition rules, etc;

-Knowledge of literary and scriptural, script construction rules, translation
requirements in storylines, climaxes, plot nodes, and ability to find them in the text;

- Directing, the translator must know the possibilities of voice-over, the specifics
ofactors' interaction when writing a lyric, and how this can affect the translation;

- General technological, the translator should know the writing process, the
softwarerequired for subtitling, etc;

- Cinematic and intertextual, the translator must have knowledge of film
history,genre types, important works of cinema, etc;

- General linguistic, the translator must know the phonetic, grammatical,
stylistic,etc. characteristics of the source and target languages;

- Culturally and socially, the translator must take into account aspects of real or
fictional culture, their place in the system of values of the original culture, as well as
waysof conveying these aspects in the translation;

- Psycho-emotional, necessary for the translator to understand the psycho-
emotional component of the film/video that lies outside verbal communication
(gestures, facial expressions, attitudes).

The given two set of competencies are very similar, however, the list of
Matasov(2009) is more extensive and includes knowledge in the sphere of

cinematography, directing the film, knowing script writing. Whereas Skuggevik
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(2009) stated the significance of knowing translation strategies as generalization,
omission and etc. Both researchers emphasized the importance of having technical,
cultural, and linguistic competence together with psycho-emotional to understand right
the emotions given in thefilm. Thus, it is useful for a translator to know the basics of
filmmaking, the language of cinema, the creation of screenplays, the film-making
process, dubbing and subtitling software, types of film genres, and much more. But
depending on the situation, the translator may not need certain competencies. For
example, the translator can hand over the technical part of the work to someone more
familiar with technical programs. These sets of competencies may work as a general
strategy to overcome the possible challenges of subtitling. Now we will consider the
specific strategies for specific challenges.
Strategies for Cultural Challenges

Modestov (2006) gives a definition of profane vocabulary: “It is a form of
materialization of emotions, as well as a specific way of constructing and breaking
connections” (p. 464). These can be crude exclamation marks, conjunctions, dictionary
formulas, and idiomatic phrases The author notes that in order to successfully translate
specific vocabulary it is necessary to know the context, linguistic features, and
ethnocultural nuances. Fernandes (2009) notes two leading tendencies: softening and
approximation to the original. According to the scholar, with idiosyncratic phrases, there
isno need to use unnatural phrases, euphemisms, and calcified structures. After all,
invectives have a very strong pragmatic focus, and adherence to them is something the
filmtranslator should think about when working with profane words (Fernandes, 2009).
In addition, Gartsonica and Serban (2009) noted that they often use the method of
compensation: in one place, words are softened, hidden, and in another place, on the

contrary, they use the method of addition to preserving the integrity and the original



19

features of the image. Whereas the most common methods of translating words of
politeness units are omission and abbreviation: some translators, on the contrary, try to
keep the compliment in translation and interpret the non-verbal components (Bruti, 2009).
There are a number of strategies for conveying cultural features of film: capture, literal
translation, equivalence, adaptation, generalization, and explication (interpretation). The
complexity also applies to the gender aspect of film translation: the roles in relation to
menand women in a particular society need to be taken into account (Carra, 2009).

There are a number of strategies for translating allusions. Allusion should be
handled as an idiom. If there is a tradition of translating this unity in the target
language,this should be followed. In cases where the allusion is unique to the target
language, external (inverted commas) or internal (stylistic contrast) markers should be
used or replaced by a suitable reference for that culture. If the above methods cannot
be applied,paraphrasing, omission, and compensation can be used (Leppihalme, 1994).
Strategies for Linguistic Challenges

When it comes to subtitling, there are three types of discourse elements in a
subheading: necessary, partially necessary, and redundant. The necessary elements
containinformation about the content of the text, which cannot be omitted as they are
essential for viewers to understand the storyline. Partially necessary and redundant
elements, such as repetition, proper names, fall start, internationalisms, emotionally
colored conjunctions, and words that have no semantic meaning, can be dropped during
translation as they wouldbe superfluous and redundant in the subtitles (Matasov, 2009).

The basic principle of working with terms is to translate a term by a term.
However, the translation may not have an equivalent of the term in the language, in
which case it is not possible to create a new term. The following translation methods are

acceptable: synonymic substitution, generalization, null translation (Vlahov & Florin,
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1980). Foreign researchers extend this list and note adaptation, shorthand, compensation,
and language substitution (Molina & Hurtado, 2002). Difficulties in transferring terms in
films can arise because of the need for simultaneous storage and because of the too
limited time needed for the translation, for which the specialist must become familiar
with the newarea of terminology.
Strategies for Technical Challenges

Subtitles shall be displayed on screen in two lines, each of which may consist of
35 fonts. The subtitle text shall be synchronised with the visual video track and the
subtitle time on the screen shall not exceed six seconds, but shall be less than one second.
According to the six-second rule (Cintas, 2008), two lines of subtitles can be read in a
given time. Moreover, logically, grammatically, and semantically related words should be
as consistent as possible (Cintas, 2009). The reading speed, the number of fonts in each
line, and the number of lines on the screen may vary depending on the language. For
example, in English, up to three lines of subtitles of 32 fonts each can be displayed on the
screen (Zagot, 2014). In addition, these rules cannot be applied when translating to Asian
languages. It is worth noting that many programmers nowadays work with pixels rather
than fonts. Thus, in two/three lines of subtitles, they can fit as many fonts as possible with
space on the screen of the device being used, such as a TV, computer monitor, tablet or
phone (Cintas, 2009).
Research in the Context of Kazakhstan

In the Kazakhstan context, there is no process-oriented research that analyzes the
challenges and gives practice-based specific strategies to overcome them. There exist
morearticles and papers that research the topic of subtitling not from the perspective of
translation studies, but from other adjacent spheres such as the film industry and

teaching, and language learning. To illustrate, the work of Suleimenova (2022) focuses
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on the narrative analysis of documentary films and gives comments on automatic
subtitles, whereas Erzhanova (2020) elaborates on how effectively to learn the Russian
language, and the benefits of subtitles in that way. There can be observed the work of
Adaeva (2014) on the topic of types of film translation, where the author gives
descriptive information on subtitling and dubbing. The author writes on features and
types of film translation and howto effectively use AVT translation types. She
emphasized that the research of audiovisual translation is not sufficiently developed in
Kazakhstan. Another work is Syurmen and Sankibayeva’s (2016) work on the issues of
AVT. They emphasize the raising importance of AVT in the frames of globalization. The
authors examined the English-Kazakh subtitling on the TED talks videos and concluded
that suggested subtitling principles for other foreign languages are applicable to Kazakh-
English subtitling. However, there is a need for further research to work out special
principles of subtitling for the Kazakh language that will assist to maintain the quality of
translation. Nurmysheva's dissertation work “Communicative and pragmatic nature of the
translation of film discourse” (2009), aswell as Kabylbekova's article “Film translation at
the interface of audiovisual art and multimedia” (2013) are on the goals and objectives
and specific features of film translationtypes. Film translation is limited to these works
and from this point of view film translationcan be recognized as one of the problems to
be studied in domestic linguistics.
Contextual Framework

The translation of film subtitles from English into Kazakh is a relatively new and
under-researched area in the field of translation studies. While previous research has
predominantly categorized subtitle challenges into three groups—namely, cultural,
linguistic, and technical challenges (Khalaf, 2016) —my study identifies the necessity of

identifying additional challenges that extend beyond language-related issues.
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Inadequately,existing research offers limited insights into translation strategies, failing to
encompass thefull spectrum of strategies employed by professional subtitle translators.
Consequently, in response to this research gap, | have formulated a novel conceptual

framework that comprehensively addresses all the aforementioned challenge groups.

Summary

This literature review provides a comprehensive analysis of challenges and
strategies in film translation, particularly subtitling. Key themes emerged from existing
research, highlighting the complexities of the translation process. Cultural and
linguistic aspects influence film translation, emphasizing cultural adaptation and
linguistic equivalence. Deep understanding of source and target cultures, along with
sensitivity to cultural nuances and linguistic variations, is crucial. Cultural gaps and
linguistic discrepancies are significant challenges for film translators. Technical
challenges includetime constraints, lip synchronization, and maintaining emotional
impact while conveyingmeaning. New technologies bring opportunities and challenges,
requiring informed decisions. Film translation requires balancing fidelity to the source
material with meetingtarget audience expectations. Strategies include linguistic and
cultural adaptation, transcreation, and specific subtitling techniques. Successful film
translation combines linguistic competence, cultural sensitivity, and creative adaptation

based on in-depth knowledge of source and target languages and cultures.
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Methodology

This study aims to examine the challenges faced and strategies used by skilled
subtitlers in English-Kazakh language translations. The following research questions
wereposed in an effort to accomplish the aims:

1. What challenges do professional translators face while translating film
subtitlesfrom English into Kazakh?

2. How do professional translators overcome faced challenges while
translatingfilm subtitles from English into Kazakh?

This chapter consists of several important sections which cover the information
onthe research sample, its design, the process of data collection, how the data was
analyzed and synthesized, ethical considerations, and possible limitations of the research.
Research Methods

I conducted qualitative research to fully answer the above-mentioned research
questions. It is required in order to cover the topic from different angles and find
comprehensive answers to the research questions. In this qualitative research, the
process-oriented method was utilized, which means in-depth interviews with the
participants. The participants of the interview were professional translators of the sphere.
It helped to have aclose look and deep understanding of the situation from first-hand
experiences. For this purpose, the appropriate research design was first chosen.
Following that, details about theparticipants and samples were obtained. The next step
was to decide on the data-gatheringtools, and then the actual data-collection techniques.
Data management was considered, including data storage, analysis, limitations, and
ethics.

Data Collection Instruments

I conducted in-depth interviews with qualified subtitlers. The decision to use in-
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depth interviews within the qualitative approach is justified by the fact that this research
is one of the first attempts to explore the subtitling challenges and strategies from the
point ofsubtitle translators in the context of Kazakhstan. The objective is to identify
common problems and strategies that might serve as the foundation for further research,
rather than to reach absolute truth. Interviews were conducted online because my
participants were from different areas and cities in Kazakhstan and had a very tight
schedule, which is why, online interviewing was a perfect choice. The interview was
semi-structured and included open-ended questions, giving participants the chance to ask
questions and give more in- depth responses. The interview protocol was tested in order
to improve the study’s validityand reliability. First, | showed the interview protocol to
my research supervisor, then received from her feedback on the content, whether
questions are understandable, what should be added, and what vice versa removed. As
Creswell (2014) states the best way to identify that your tool works is to pilot it. | asked
my groupmates that also actively practice simultaneous translation to participate in my
interview. | focused on rapport, consent, and the time of the interview. After all these
phases | was able to create a relevant interview protocol.
Sample

Consistent with the nature of the research and its research questions | used
purposive sampling. Since the given study is focused on collecting deep and diverse data
from participants. Purposive sampling is a method where participants are chosen based
onparticular characteristics that are relevant to the research questions and purpose
(Creswell,2014). In my case, | had chosen as characteristics of my research, having
experience in film subtitling for at least 5 months and working with English and Kazakh
languages. Thereason | had chosen these characteristics is that the experience shows the

professionalism of the participants, do they have enough knowledge and have worked
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enough to open up the data in the sphere of film subtitling, and the English-Kazakh
language pair is crucial because we specifically focus on the subtitling process between
these languages. Sometimes foreign films come to the market of Kazakhstan already
translated or subtitledinto the Russian language, in that case even if the translator works
with Russian-Kazakh languages, however, the origin of the film is in English, there was
decided that it would berelevant to sample them because that is how the process is
organized in this context.

Purposive sampling does not rely on random selection, and it may not reflect the
entire population. The majority of my study’s participants are Kazakh-language
professional subtitlers, and they are an especially difficult-to-access group of people.
That is why, they were chosen by purposeful sampling. First, | analyzed the Internet to
find out the agencies and people who provide English-Kazakh film subtitling, then |
searched for the organization which is responsible for the subtitling of foreign films
shown in cinemas. | posted through social networks that I am searching for subtitlers and
any person that has information about the sphere of subtitling. I also directly wrote to
professional interpreters and professors of translation studies. Through these actions |
found my first participants, then by snowball techniques these participants led me to
others. Eventually, I had in total 10 participants. They were my primary participants
since they are already employed in the subtitling industry and can contribute to
translators’ training and job experiences as well as insights into the difficulties and
practical solutions that they have encountered.

The participants were reached out through social networks such as Whatsapp, and
Instagram. First, | sent a consent form that covers general information about the research,
its purpose, and the participant’s rights. After getting acquainted with the form and giving

their consent to participate, we discussed the appropriate time and form of interviewing,



26

either online or offline. Due to the tight schedule of my participants, all the interviews
were conducted online via the Zoom platform. The general demographic information
aboutparticipants was collected through Google Forms where they gave the general
personal information. Given form incorporated 7 questions. All the participants have
experience infilm subtitling from English into Kazakh, and some of them from mediator
Russian language into Kazakh. The average age of the participants is between 24-27
ages. 80 percent of the participants are females. There was not any participant who only
works in the sphere of subtitling, most of the time they simultaneously conduct other
forms of audiovisual translation such as dubbing and voiceover. Also, participants have
other mainjobs as teachers, interpreters, managers, and work in subtitling as a hobby, or
work in thesphere of cinematography and conduct a multitude of other tasks along with
subtitling.
Less than half of the participants have a degree in translation study, most of them are
people who know English very well or the Kazakh language, and have a degree in
Philology or Pedagogy.
Information Needed
Demographic Information

There | needed general information about the participants such as age, gender,
andfamily status. The most important parts were an educational degree, the presence of a
degree in translation studies, their knowledge of languages, and work experience. This
information was achieved through the Google form survey.
Perceptual Information

There | needed the data on the professional subtitlers' perception of the process of
subtitling from English into Kazakh to explore the existing challenges that appear during

the process and what kind of strategies are served as a solution to overcome them by
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professional subtitlers.
Research Design

The research was conducted gradually step by step. After receiving the approval
from the Academic and Ethical Committee of KAZGUU University, further data
gathering process began. First, the possible participants were contacted by telephone
calls, and through Whats up Messenger, and Instagram social networks. Second,
Participants who agreed to take part in the interview were sent the research consent form
that covers all thenecessary information about the research and the survey where they can
indicate personaldata about themselves that helps to beforehand verify that they fit under
all sampling criteria. Third, I conducted semi-structured, in-depth interviews with 10
participants via the online meeting platform Zoom. The collected data were transcribed
and analyzed by the researcher after.
Data Collection Procedures

During February and March, data collection was organized. Consistent with
Denzinand Lincoln (1994), it took two months since it was vital to give enough time for
accurate collection and additional processing of the raw data in a qualitative study. Given
that my participants come from various regions and cities, it took some time to schedule
the online meetings. Additionally, a meeting cancellation as well as other technical or
organizational problems occurred during the process. The need to approach participants
again arose whenl needed to clarify the answers or other important questions came up.
The participants wereinformed about the possibility of such situations and gave their
consent.
Survey

The possible participants of the research were contacted. From the contacted

people, five of them declined. 15 participants agreed to participate and received the email



28

with the Google form where they provided demographic information about themselves.
The survey had some open-ended questions about the subtitling experience and languages
that research participants can speak. As Creswell (2014) states the advantage of
demographic surveys is that they are reasonably simple to manage and conduct, and are
comparatively inconspicuous. In my case, the survey helped to save time for interviewing
and helped to in advance identify whether people were relevant to the research. To
illustrate, the five participants after the survey were found to be non-compliant to
participate due to the fact that they had too little experience, or do not work with the
Kazakh language.
Interview

According to Creswell (1994), and Denzin and Lincoln (2003) interviewing is the
primary data collection procedure in qualitative research. An important advantage of
individual and in-depth interviewing is the opportunity to obtain the point of view of the
participant on a situation or experience. Many scholars as Kvale and Brinkmann (1996),
claim that interviewing is the key tool of a qualitative study. According to Kvale and
Brinkmann (1996), interviewing is a powerful tool that gives information from the
subject’s point of view and shows the significance of people’s experiences. The
reasoning behind choosing this data-collection technique is that talking to and listening to
people is agenuine method for collecting data since it allows you to record their
experiences in their own words. What is absolutely relevant to my research as | stated in
my research purpose that | focus on the experience of the people to explore the subtitling
challenges and appliedstrategies by professionals specifically working with English-
Kazakh language pairs, that can be collected only by in-depth interviewing according to
the specifics of the information.

The two main research questions were used as the framework to create the
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researchprotocol with semi-structured questions. A common research technique in
qualitative research is semi-structured interviewing. Using a flexible, yet structured
interview guide that permits both open-ended and closed-ended questions (Creswell,
2014), this method entails interviewing participants. Research studies aimed at
examining participants’ experiences, attitudes, and beliefs on a given issue frequently
employ semi-structured interviews. Semi-structured interviewing is a valuable technique
for a number of reasons. At first, it enables a deeper investigation of the experiences and
viewpoints of participants. The researcher can make sure that all necessary subjects are
covered during the interviewswhile yet allowing the participant to elaborate on their
responses because the interviews are directed by an interview guide. Second, semi-
structured interviewing provides flexibility. While the interview guide offers a
framework, the researcher is free to stray from it if the participant shares insightful or
unexpected information that merits additionalinvestigation. Thirdly, the given tool can
support maintaining consistency among interviews. It aids the researcher to ensure that
the data collected is similar among participants by utilizing the same interview guide for
each participant to make sure they are all asked the same questions in the same way,
making the collected data comparable.

There were developed 11 questions and approved by the research supervisor. In
order to identify any issues with my interview guide I conducted two pilot testing of
completed semi-structured interviews. It helped me to make necessary adjustments to the
questions before the final interviews. | added some more follow-up questions and
paraphrased some questions where the meaning was not clear or ambiguous. These two
pilot interviews were conducted online via Zoom. Two students of the translation studies
faculty, who also actively practice interpreting, were the participants in the pilot testing.

After the piloting interviews there were added additional questions to the ones that would
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help to achieve more extensive responses. For example, the question “What kind of
linguistic challenges do you encounter?”” had been supplemented by examples of what the
researcher actually means when talking about linguistic challenges, giving types of these
challenges such as the translation of realia, words, grammatical errors, etc. It leads to
widerthoughts and hence, more extensive and rich responses from the participants.
Questions have also been added, if participants replied “yes”, can they give an
explanation orelaborate on that issue more, etc.

Through Whatsapp and Instagram social networks | sent the consent form with
thenecessary information and survey to the participants. After signing the consent form
and checking the filled Google forms for the relevance of the participants to the research,
we discussed the convenient time and platform to conduct our interview with relevant
participants. The online interviews were conducted between February and March 2023.
The interviews took place on the Zoom platform, it was appropriate for the
participantstoo. The interviews were recorded simultaneously on the phone recorder
and the Zoomrecording function. After collecting all 10 interviews they were
transcribed verbatim.

Data Analysis

The interviews were analyzed after the data collection process. All records were
transcribed; however, the verbatim could be omitted because it would have no effect on
theresearch. Then, once | had my raw data, | used thematic analysis to categorize the
themes into codes (Braun & Clarke, 2006). It means that after transcribing, | become
acquainted with the data. Then generated preliminary codes, review themes to see if they
are related, and finally define and produce the themes. It aided in the reduction of
massive amounts of data and the identification of key research patterns. The interviews

were analyzed manually.
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Limitations

Qualitative research is typically constrained by the subjectivity of the researcher
because analysis ultimately depends on the researcher’s judgment and choices.
Consequently, the researcher’s bias, framing assumptions, interests, perceptions, and
desires are the main issue. The researcher’s potential subjectivity and bias in light of her
personal involvement in the Master’s course on subtitling as a student is one of the
study’s drawbacks. Another drawback is that interviewees might have had to adjust to
assuming the position of interviewer, a problem known as participant reactivity or
sensitivity according to Maxwell (1996). Perhaps certain participants can make an
excessive effort towork with the researcher, giving her the responses they believed she
wanted to hear, which, in their judgment, she would find valuable in terms of research
techniques. Notwithstanding certain advantages, according to Creswell (2014), there are
a couple ofdrawbacks to conducting interviews. Furthermore, we need to take into
account the character of people, not everyone is as cooperative, perceptive, and
intelligent as others.Secondly, interviews generally require research expertise. Finally,
interviewing is not anobjective method to obtain data it is rather the outcome of the
interaction between the participant and researcher.

After being aware of these limitations, | took the following actions. | began by
acknowledging my research plan and outlining my presumptions. The coded papers and
transcripts, as well as the coding algorithms, have all undergone rigorous peer and
consultant reviews. | removed all participant identities and blindly encoded all interview
transcripts to avoid associating any data with a specific person in order to lessen the
limitations related to potential bias in data analysis. In the case of participant sensitivity,
I kept considering how and in what ways | could affect the participants in order to

address the issue of their response. | also made an effort to foster an atmosphere that was
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favorableto an open and honest discussion. The small sample size is one of the
limitations along with bias and reactivity. Due to the fact that qualitative research is
based on people’s experiences and opinions, the information produced is less verifiable.
Because of the smallsample size, it is impossible to generalize the results to the entire
population. Nevertheless,the fact that generalizability was not the study’s aim,
transferability was a topic of discussion (Lincoln and Guba, 1985). It was considered
that knowledge could be assessed for its applicability and suitably employed in various
situations because of the extensive,rich description and detailed information about the
context and framework of the study.
Ethical Considerations

Ethical considerations are essential in any research; the main point here is to
avoid causing harm (Creswell, 2014). Since my research is directly related to people,
ethics is anessential component to consider. | approached my participants in advance to
ask them to participate in my research by providing key information such as the purpose
and objectivesof my study and having them sign a consent form. My consent form
respected participants’rights and ensure their anonymity and confidentiality. There was
emphasized that participation in the research is only voluntary. The names of the
participants or any confidential information were not utilized in the research.
Furthermore, the research’s potential risks were discussed. They had a right to select an
appropriate time and place, as well as to stop interviewing if they felt uncomfortable.
Special measures to protect the audio and video materials and to safely store them, not
accessible to other people except the researcher, were taken. | did not use any incentives
or material goods to attract my participants.
Summary

The methodology section explains how and in what manner the research was
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carried out. The process-based qualitative research was utilized to explore the film
subtitling challenges and applied strategies by professional subtitlers. | selected 10
participants by purposive sampling. There were utilized two data-gathering tools: survey
and primary - interviewing. Data analysis helped to identify key challenges and what
strategies are used to overcome them. Given research is aimed to improve the quality of
English-Kazakh subtitling and to be used in the process of audiovisual translation

training.
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Findings
RQ 1.1. What challenges do professional translators face while translating film
subtitles from English into Kazakh?
Cultural Challenges

According to the technical limitations, subtitle translators need to use shorter
andmore precise words, in this regard the majority of participants commented on the
challenges of finding equivalence and that it is especially hard and time-consuming
because of some cultural aspects.

There are some cultural aspects that are not quite clear to me as a Russian or

Kazakh speaker and | have to look it up, research it, understand what it

means,and then translate it into Kazakh, but to find a more appropriate

alternative (Participant 3).

From this expression, we understand that words that have cultural connotations
are the most difficult to translate. That is because these words are very closely tied to the
values, and customs of a particular culture, and may not have a direct alternative in
anotherlanguage or may not be fully understood by someone from foreign culture
because these words carry a rich and complex history and meaning. That is why culture-
specific words: proverbs and sayings, expressions, and obscene vocabulary including
slang are time- consuming and complicated parts of subtitling because require extensive
research and background knowledge. Below are given some examples from the practice
of professional subtitlers.

More than half of the participants mentioned the profane language. During the
subtitling, there can appear swearing words because the film is a display of life which
means that there used daily language, and in English profane language is used a lot. In

thisregard, Participant 3 said:
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The Kazakh language is so reserved, shy, and always uncomfortable saying

something, it is easier to translate into Russian because it is the same as the

English language, well if roughly speaking it is the same shameless, even

profanity is easier to translate into Russian than into Kazakh. In Kazakh you

thinkthat this will not be understood, it sounds too rough, or it's just difficult to
find alternatives.

The given quote shows the challenge of translating obscene vocabulary because
of the cultural concept of Kazakh people, many themes that are freely discussed and
normal in the West are taboo and censored in Kazakh society, including swear words.
Obscene vocabulary is different in two cultures and approaches to it differentiate a lot
causing huge problems for subtitle translators leaving them in thought on how to translate
and appropriately deliver them.

Another group of words that causes challenges for subtitlers is slang. Participant 1
stated:

In modern English conversation, slang is used very often. And | haven't really

noticed the popularity of slang in our Kazakh language. Sometimes there are

evencases where there is no word at all in that meaning in Kazakh, such as the
use of that word. Only then the subtitles would become a little more
complicated.

English is a global language, spoken by billions and it strives to be concise and
easy to use that is why daily English conversation is rich in abbreviations and modern
slang, which is opposite to the Kazakh language that has not have as much history as
English. Therefore, slangs are difficult to translate because do not exist in the Kazakh
language and sounds unnatural.

Another important and equally challenging part mentioned by 8 participants is
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thetranslation of humor. Participant 1 said:

| got tortured trying to translate the jokes. For example, in Kazakh, we have

a one-word joke that sounds very funny, and we understand, how to convey

that joke so that the English environment understands it. It takes great work

on thatside, and it can also take time.

The translation of humor is the hardest part for the majority of translators
becauseit is unique for every culture and needs a lot of effort for a translator.

In some cases there can be some typical words that are used daily but have no
usein the target language regarding some cultural aspects as in the given example by
Participant 2:

The word Parents, we don't have a parent in a singular form we have “ata-

ana”and if it is about one parent, you have to choose one out of two or

whatever. Wecan specify “ata-ana’ in the written translation, but we can't do
that in the subtitles.

This example illustrates that Kazakh society does not have an alternative for
someculturally connoted words and the word “ata-ana” is one of the bright examples of it.
Because of the history and mentality of the Kazakh people, we cannot specify some
wordsor deliver them because the target culture lacks a given notion.

Technical Challenges

The primary and overriding finding of this study is the challenge with the word
number. The word number is the technical feature of subtitling that limits subtitlers'
translation choices. To illustrate:

The biggest challenge is trying to cram a maximum of meaning into a minimum

ofwords. Subtitles cannot capture all the spoken language that has been

expressed because reading and speaking speeds are very different. A person
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speaks faster than they can read the same text (Participant 7).

The majority of participants mentioned that the word alignment should be
somewhere between 4-5 and 6 words. Otherwise, the audience cannot keep up with the
speed of subtitles. As mentioned, the speaking speed and the ability of humans to read
the lines are very different. Therefore, a subtitler always should keep in mind his/her
audienceand try to give a quality translation that is easy to read and comprehend. It is
even advisable if the Kazakh subtitles are less than the original utterance as Participant 3
highlighted. All of my participants concluded that this limitation on words goes along
withmany other challenges that derive from that, making it more complicated to follow.

Another technical challenge mentioned many times was the spotting
issue. Subtitling software may not always be compatible with all video formats,
leading to additional conversion steps, which can be time-consuming and
potentially affect thequality of the subtitles.

The words have to switch correctly in time. For example, an actor can tell his

situation in the first sentence. | just have to be able to bring it in in time, say if

hesays I'm fine today, but it wasn't like that yesterday. The first sentence must
not lag behind. He says one thing, but the audience must not read the other, or

they will be a little misunderstood (Participant 4).

As we can see there apart from the right translation translator is also
responsiblefor the coordination of timecodes with the appropriate visual material. And
to ensure thatthe audience is as comfortable as possible in watching the film. However,
these technical problems are not considered that serious because, with practice and
experience, subtitlers can master the software and produce high-quality subtitles
efficiently.

Two participants mentioned the issue of fonts, for example, the main problem
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isthe fonts which are not always available.

That is specific Kazakh letters in Cyrillic, these specific Kazakh 9 letters are not
present in all fonts. Even in Word, for example, there are not many fonts that
support the Kazakh language and do not distinguish any specific Kazakh letters.

There are a few fonts that support Kazakh letters as Ariel, Time New Roman,

andso on. | know there are enthusiasts who create Kazakh fonts. But we can

download it on the internet, but it's a pirate story. | have not encountered this

on an official level (Participant 2).

Here we see that the technical problem even if it is not the main issue here it is
thefactor that facilitates the process. The abovementioned challenges show that many
subtitlers struggle with the specific application and sometimes these applications do not
consider the specific needs of the Kazakh language.

Linguistic Challenges

The technical word limitation challenge causes several linguistic problems.
Firstlyparticipants mentioned that the Russian language is longer than English, and
Kazakh is even longer than Russian. To illustrate:

“I am going to” is pronounced quickly, like one word. Whereas, in Kazakh, we

say, “men bara zhatyrmyn”. We can't say, “men baramin”. It's already the

futuretense. So, I just translate it as “zhol tarttym”, so you can read it quickly.

It's moreartistic. Secondly, the word is smaller and closer in syllable to 'going

to' (Participant 1).

Also, participants gave examples of the brevity of the English language:

The English word "get™ may signify absolutely everything, until you hear the

nextword, it has a thousand meanings. In Kazakh, it can be translated into

many versions (Participant 2).
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This indicates that here, we need to keep in mind that the amount of words that
may be included in the subtitles is restricted, so we can’t translate something verbatim if
the direct translation is longer than the source, and most of the time, Kazakh terms are
longer than English words and comprise many words.

Secondly, the participants mentioned the difference in grammar and
morphological structure. In this regard, Participant 2 mentioned:

Grammar is not at a level to absorb a large number of meanings by a small

number of elements. Kazakh is also agglutinative, where everything is built

around inflectional suffixes and endings. And it all adds weight and length to
thewords and translating subtitles is a bit tricky.

Here Participant 2 elaborates on one of the reasons why translating especially
intoKazakh is hard in the frames of word number limitation. Kazakh words are longer by
theiragglutinative nature because morphemes that denote only one form can be used to
create different meanings. While in English, because it is an inflected language, one
morpheme can stand for several forms at once, for example, case and number. They also
mentioned that in English there exist a lot of contractions between the subject and the
auxiliary verb
and a lot of slang. In Kazakh, there is no such thing, so they have to cut down a lot, but
stillleave the meaning completely. Moreover, they prioritize ensuring a comfortable
viewing experience for the target audience, which requires adhering to the word count
limitation.

One of the pressing issues that the majority of participants stated is to keep the
idiomaticity of the language or how to translate it so that everyone understands. For
example, Participant 1 says that there is a tendency for Kazakhification among

translators. Here Participant 1 refers to translation into Kazakh using overly complicated
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words, terms,or obsolete words, archaisms that few people understand and know the
meaning of. They are hard to comprehend for the masses and sound unnatural due to
nonuse in daily life. To illustrate there was a trend to use “kpurTma” for the word
balcony. Therefore the subttitlershould translate so that the viewer would not sit and
search for the meaning of the word inhis native Kazakh. As Participant 2 stated:

You just have to understand how people speak, you have to understand
theidiomaticity of language.

However, bearing in mind that we cannot make it too colloquial. As Participant
7says to struggle to find “the golden balance”.

The challenge of idiomaticity is complicated by two factors according to my
research participants. The first is referred to the general state of the translation and
translation studies. Participants mentioned that see inconsistencies not only in the
subtitlesof the films but everywhere including the advertisements, and packaging of
products in markets and many other places. Participant 1 also highlighted that:

We haven't mastered basic translation one hundred percent ourselves yet, but

moreover, we will add words that one hasn't heard of in his turn. It seems to me

that the first base needs to be corrected, and if we translate the base correctly,
wecan gradually increase the vocabulary of Kazakh.

Given statement overlaps closely with what Participant 2 quote who said:

To translate everything so that it is understandable to absolutely everybody in

Kazakhstan in any region is difficult, simply because our scientific vocabulary

islame, and there are words we censor.

All these statements say that the general Kazakh translation is not developed
very well. There is no established vocabulary of translation in Kazakhstan yet, say there

Is no approved scientific vocabulary and no full-fledged dictionaries where one can see
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the exacttranslation of a word or expression. One can see different variations of the
translation depending on the translator, there is not even any consistency in the translation
of signs, billboards, or different advertisements. People are used to seeing mistakes and
no longer trust Kazakh translations. Subtitling is a part of Translation Studies and is
tightly boundedto it. If we want to improve the subtitles we cannot achieve it without
improving the quality of Kazakh translation in general. That is why the lack of a solid
translation base was mentioned.

The lack of translation base and alternatives of the words cause the second issue
which is the social perception of people. This issue is stated in Participant 3 interview:

Because there are people that understand some peculiarities of cultural

differences and there are people that just don't understand it because

theirenvironment, their social stratum is different.

Also, Participant 2 adds on that topic:

But many thoughts and meanings may be entirely new to the Kazakh

language space. And you will translate them correctly with the theory of

translation in mind, but it will be too new to the listener. For example, in

Marvel movies, a Kazakh ear from some province that has not heard such

local vocabulary and words will not understand the word “mutants”, “Stone

of Infinity”, or “supersonic backpack”. Then things like this may sound

ridiculous, and unaccustomed because depending on the subject of the film

or series we do nothave that much tradition and history yet in some areas.

The given issue is connected with the vocabulary of the Kazakh language, and
theneed to enlarge it and use it daily. There we see that sometimes everything can be right
andrelevant from the point of translation theory but the people are not ready to accept this

word because it is something entirely new, there was no such a term or word in the
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Kazakhlanguage before, that is why it may seem wrong for people. It is also
supplemented with the opinion that Kazakh vocabulary “does not keep up with the
times”.

Two participants mentioned the challenge of translating the songs because it
requires extra skills and competencies as the text goes fast, and the timecode of each line
must be correct:

You need the skills of a poet. There the translator needs to have a sense of
rhymeand creativity to recreate the song in their native language. In the case of
subtitles, the translation of songs is not given much attention. But if the client
wants the song must be translated, we translate roughly the meaning. And often

the subtitles indicate which song is in brackets (Participant 1).

Subtitling of the song is something neglected in the sphere, however, it could be
required and it needs extra abilities and creativity from the subtitler’s side.

Other Challenges

During the interviewing of the participants, there was found that there exist
process-related challenges of subtitling. The findings in that perspective assisted to
identifythe challenges of how such a relatively young field operates in Kazakhstan and
shed light on some issues as the responsibility of the subtitlers, their working conditions,
and norms.

The first issue concerned the responsibilities of subtitle translators. Firstly, it is
very hard to find professional subtitlers who deal only with subtitles, usually, they are
people who combine several types of translation as written, oral and audio-visual, or
different activities such as teaching and translation and so on. That is why it is very hard
todefine what are the real responsibilities and code of ethics of subtitlers. Participant 1

said that the time code and technical part is conducted by subtitlers, however in contrast
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Participants 3 and 5 clearly stated that it is not the responsibility of the subtitler:
For a translator, it's important to translate text, to transfer content, and it's
notreally our job to sit there and break it down into time codes and put it all

in frames. But sometimes we have to do it (Participant 5).

In addition to that Participant 8 mentioned that struggle a lot with this technical
part and even hire people to deal with that work stating that a “translator cannot know
everything”. What is the right thing, because the sphere of film translation itself requires
arange of skills and there we need to consider that not all the subtitlers are advanced
users of subtitling programs. This issue is complicated with the special client
requirements because they can require not only transferring the dialogues and the script
of the film to another language but also making time codes, translating sometimes for
voice-over, and dubbing which are quite different and specific from subtitling.

Also, the share amount of participants work with a Russian company, and all
the films are already released in Russian and subtitlers are beforehand as help given with
Russian script, which shows that nevertheless, the Russian language is a language
mediator. Though most of the participants said that directly translate from English to
Kazakh, however, they refer to the Russian translation while translating some
complicatedwords, 2 of my participants said that work with Russian-Kazakh language
pairs. This is anindication that the Russian language still has power as a mediating
language.

Half of the participants mentioned the importance of monitoring and checking
theready subtitles in any instance. In this regard, participants mentioned the editor who
checkstheir work and gives feedback:

After the completion of subtitling, we send it to the editor for verification. He

looks at them, and if everything is right, the work will be accepted. And if there
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isa need for any changes, he or she redirects indicating errors and where to fix

them (Participant 1).

It is a very good practice because many of the participants were keep saying that
sometimes there could be some unintentional mistakes and where the translator himself
could not detect errors the editor can come to help there. It is also very beneficial for the
quality of the final subtitles. But the problem there is the fact that half of the participants
mentioned that do not have an editor.

Several Participants mentioned the complexity of subtitling software:

Because we're translators it's probably hard for us to understand some software

applications, things like that, for example, there's an application where subtitles

are already laid out in time codes for the film itself, and it's not always easy for

usto understand the interface (Participant 9).

According to the interviews of my participants, the complexity of subtitles is
laid on several factors. Firstly, the interface complexity, the fact that subtitling software
has a complex interface with numerous menus, buttons, and options that need to be
mastered to create quality subtitles requires significant learning for subtitlers. Secondly,
the highly technical nature of subtitling software requires subtitlers to have some
technical knowledgeand understanding of the software's capabilities. For instance,
subtitling software may require knowledge of video codecs, frame rates, and other
technical specifications. Then the issues with quality control where subtitlers must ensure
that subtitles are accurate, correctly timed, and properly placed on the screen. However,
subtitling software can sometimes cause errors, such as incorrect timing or placement,
leading to additional time and effort to correct mistakes. Some of my participants stated
that it is not advisable for thetranslator to buy the qualitative subtitling software because

they are really pricey and they do not work daily with these softwares, programs.
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Several participants mentioned some psychological and social issues related to
thesubtitler as stress and the fear to make a mistake, as social factors such as personal
beliefs and thoughts of the subtitler that influence the process. Here we need to
understand that personal interest and passion, and personal foundation are equally of great

importance.

Participant 1 sees an issue in the selection and requirements for subtitlers:
Requirements for professional translators in Kazakhstan need to be
strengthened.Somehow it turns out they translate just for the sake of having a
translation, so tospeak, even in the cinemas themselves, if you look, gross
mistakes are made.
Two of the participants mentioned the issue with the Kazakh subtitling market.
For example, Participant 8 said:
In order to have such a separate craft, with its own service market, with its own
staff, so that there were appropriately trained professionals, trained exclusively
totranslate subtitles, you need a market, a volume that would predetermine your
focus on this sector of services. Since our Ministry of Culture does not give a
sustainable volume. If there is no sustainable volume there is no such good
practice.
Also, another factor is:
In any business, including translation of subtitles, it is possible to choose only
twofactors from money, time, and quality, so that they are implemented
positively. You have a non-trivial choice, you want fast and cheap, but it will
probably takelonger than you planned. Or you want fast and poor quality. Well,
then it just wouldn't make sense to choose those factors (Participant 8).

As we can see the working conditions of the subtitle translators are related to
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factors such as money, time, and quality. Usually, clients put their priorities over these
choices, and unfortunately, they usually choose fast and cheap, respectively due to time
pressure and unsatisfactory payment the quality of subtitles suffer.

Unique Findings

A unique finding of my research was on the cinema film subtitles. There was
found that subtitling of foreign films is not conducted in the territory of Kazakhstan and
bythe local resident subtitlers:

...films that are subtitled into Kazakh in cinemas of Kazakhstan are not

translatedby Kazakh translators who are based in Kazakhstan. These translators

directly work for studios such as Warner, and Universal, and are based
somewhere in America, or in London. The problem with these translators is that
they are disconnected from their cultural environment in Kazakhstan. They do
not fully understand some of the current things that are going on in our
community, and ofcourse, this results in translation errors. Plus quality control
of translation, for example, 1 am the only person who knows Kazakh in the
company and can check the quality of translation. No one else will do this, and
apparently, no one has done it before, which is why the subtitles are so messy.

The cinema subtitles are not directly under the control of the Kazakhstani
government and the people that conduct these subtitles are separated from Kazakhstan
society, which can cause several issues. First of all, a subtitler who is not familiar with
the Kazakh language and culture may not be able to accurately translate and convey the
nuances of the language. This could result in incorrect translations, which could be
misleading or offensive to Kazakh speakers. The second issue, a subtitler who does not
live in Kazakhstan may not be familiar with the cultural sensitivities and norms of the

Kazakh people. Without a local presence, it may be difficult to ensure the quality of the
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subtitles. A subtitler who does not live in Kazakhstan may not have access to the
necessaryresources to ensure that the subtitles are of high quality. Also, little information
Is known about these subtitlers and we cannot assess their competencies and education.
One of the pressing issues on that is the fact that our local authorities do not conduct
proper monitoring and control of the subtitling process. There is a lot of work but we do
not have the people who can conduct this work. There is a demand for young subtitlers in
the English-Kazakh language pairs. The next issue is that there is not any intervention
from theKazakhstani part in quality control and monitoring of the films.

To summarize the findings of the first research question were mainly divided
intosubthemes as cultural, linguistic, and technical subtitling challenges. According to
the majority of participants, it was the cultural challenges that were the most difficult,
then followed by linguistic and technical challenges. The fourth subtheme was added as
it contains process-related challenges and is not directly translation-related, as most of
the studies focused on the text and translation, i.e., on the product, the process of
translation ingeneral was not in the scope of this problem model.

RQ 2. How do professional translators overcome faced challenges while translating
film subtitles from English into Kazakh?

The findings of the strategies employed by professional subtitlers are divided
intotwo groups translation-related strategies and general strategies. The strategies are
divided into three subthemes for cultural, linguistic, technical, and other challenges.
However, the given challenges can be applicable to several subthemes of challenges.
Strategies for Cultural Challenges

The majority of participants in order to cope with cultural challenges such as
humor or idioms suggest the following:

You understand Kazakh jokes very well because of your environment, but to get
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toknow English culture better you have to watch and listen to a lot of English

showsand podcasts because you learn a lot from there. For example, | found a

good expression for myself, for example, in our language, they say if you burn

with envy "tuz zhala". And in English, there is “don't be salty”, which means
don't be angry, don't be jealous  you still have to listen, memorize, and see
idioms. Then, of course, if you have a chance, try to talk to native speakers. Try
toimmerse in another culture so it will open up much information for you

(Participant 1).

The research findings suggest that to improve one's vocabulary in a foreign
language and to translate humor, it is important to expose oneself to everyday language
usage, jokes, phrases, and slang. Watching English shows and listening to English
podcastscan be helpful in this regard. Idioms and cultural peculiarities are also important
to learn, and speaking with native speakers can provide a deeper understanding of the
language.

Translators should pay attention to the origins and etymology of words, as they
can provide additional context and understanding. Furthermore, the study highlights the
importance of continuous learning and development to achieve a better understanding of a
foreign language. It is necessary to research extensively and gather personal knowledge to
improve vocabulary and comprehension in a foreign language.

So the other part of the participants added:

I personally overcame cultural difficulties with some observation. So I used

my powers of observation, | watched Kazakh comments on the Internet,

whether it was on YouTube or Instagram. And I roughly understood the

average Kazakh- speaking internet user. And I tried to target this audience. |

tried to adapt the original text, so it was not too provocative and new to
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listeners. And when we translate these things we have to adapt and soften. I'm
not saying cut or lie. | don't think that's the right thing to do. The original
product should remain in itsoriginal form. In translation, we probably just put

less emphasis on such things,nothing more (Participant 2).

Through the personal experience of participants, it has been found that
overcoming cultural difficulties is a crucial aspect of translation. The process of
overcoming these difficulties can be achieved through careful observation of the
reactions of the target audience to different cultural elements. For example, by observing
Kazakh comments on social media platforms such as YouTube and Instagram, one can
gain an understanding of the preferences and expectations of the average Kazakh-
speaking internetuser. It is important to tailor the translation to this target audience and
adapt the original text accordingly to ensure it is not too provocative or unfamiliar.
Therefore, it is necessary to invest time in researching and analyzing the target audience's
cultural and linguistic background to produce a successful translation. In a word the
cultural problems will be solved as our culture develops. If our culture learns to absorb
new things then it will certainly be easier. But at this stage, it is mitigation.

Strategies for Technical Challenges

In order to overcome the word number challenge and general linguistic
challenges, participants recommended to completely changing the word and using the
compression technique.

I would probably recommend not being afraid to completely change the line

anddeviate from the original. Watch the whole series and squeeze out the main

ideaand build up lines based on it. Also learn, in the case of Kazakh, to avoid
long structures. If possible shortening is a very good and important skill

(Participant 2).
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Based on the above-mentioned, it is recommended for translators not be afraid
todeviate from the original line and instead focus on the main idea of the series. This
can beachieved by watching the entire series and extracting the main idea to build up the
lines. However, the translation should remain faithful to the original. There is some
room for amateurism, but this should be done on a case-by-case basis where possible. In
addition, it is important for Kazakh subtitle translators to avoid using long structures and
instead focuson being succinct. The ability to shorten sentences and convey meaning
accurately is a valuable skill for subtitle translators. Since the Kazakh language is an
agglutinative language, words are made up of suffixes, prefixes, and endings. Then it is
possible to designate with one word the action that occurred and the number of people
who did the action and the person at the time, etc. The shorter the better.

Strategies for Linguistic Challenges

Based on the Participants’ interviews, it is suggested that in order to address
word number and equivalence as well as syntax issues, it is important to enrich the
vocabulary inboth languages.

I will try to increase the amount of information, and books in the Kazakh

language. Even on Instagram, | try to read people who write very beautifully

inKazakh (Participant 1).

Participants emphasized the importance of having a rich vocabulary in Kazakh
and understanding the figurative meanings of words, as well as having a diverse
vocabulary in English. Participants suggest reading books and following people who
writebeautifully in the Kazakh language to enrich their vocabulary. This is particularly
important when dealing with idioms, as the literal translation may not convey the
intendedmeaning. Participant 1 also noted that it is important to pay attention to these

nuances to avoid misunderstandings. Overall, Participants highlight the importance of
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linguistic proficiency and suggest that a lack of vocabulary may lead to issues with
understanding and communication in both languages.

To overcome writing or so-called “unintentional” errors Participants suggested:

But sometimes you don't even notice writing mistakes when you have been

writingfor three or four hours without a break. | put everything away and go to

rest and go back to work and find mistakes after reading (Participant 1).

This research finding suggests that working for extended periods without taking
breaks can result in unintentional errors in writing. Participants reported difficulty in
noticing mistakes after writing for three or four hours without rest. One participant
recommended taking breaks to allow the mind to rest and return to work with a fresh
perspective. Participants also noted the importance of checking for mistakes in aspects
such as consonance of sounds, syllables, spelling, and vocabulary, which may require
moreattention and time.

The majority of participants mentioned linguistic problems with grammar and
other language features. Participants in order to have a qualitative translation and
overcome such issues advised to:

Then repeat the rules. | know the rules of the Kazakh language 99 percent. Then

Iread articles related to English and Kazakh, or English and Russian. Since my

main profession, as I've already mentioned, is not translation, | may not be

familiar with many terms, strategies, and techniques. | just translate as I think
and understand. At this point, | ask colleagues around me what | can do here

(Participant 6).

Participants emphasized the need to understand the rules of the language
thoroughly. Seeking help from colleagues and reading language articles on various

translation techniques are also recommended in case one does not have extensive
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expertisein the field. These findings suggest that consistent practice, knowledge
supplementation, and taking breaks can help individuals improve their vocabulary and

language skills.

On the technical side, all those things that seem complicated, such as the layout
ofthe text, and how should look the text are not our job. It's up to the filmmakers
themselves. Machine translation is used, not Google Translator, but TRADOS. |

think they should be used (Partcipant 3).

Based on our research, we found that on the technical side of subtitling, the
layoutof the text and how it should look is not the responsibility of subtitlers. This falls
under thejurisdiction of the filmmakers themselves, who can choose the font, size, and
color of the text. However, in terms of translation techniques, machine translation
software such as TRADOS can be helpful for subtitlers, especially those with experience
in translation agencies or bureaus. While machine translation software should not be
solely relied upon, it can aid in the subtitling process and improve overall efficiency.

You have to listen to the video material, because you have to listen to the way

theyspeak, because there is a moment of pronunciation especially of proper

names, place names, whatever they may be written and pronounced differently

and that has to be taken into account (Participant 10).

It is important to note that when working on subtitling, the material provided is
usually in the form of video content that needs to be closely analyzed. It is essential to
listen carefully to the audio and pay attention to pronunciation, especially with proper
nouns and place names that may be written and pronounced differently. Subtitle
translatorsshould take into account the nuances of the spoken language and adapt the
subtitles accordingly to ensure accuracy and clarity. Proper research and preparation are

necessary for a successful subtitling project, and close attention to detail is critical.
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Now I'm taking it a little easier because | understand that it's not always
possibleto be in such a winning position, not everyone will understand the
whole translation in any case, there will be some disagreement, because even
nowadays the Russian language is disputed, and the Kazakh language is
disputed. In the elementary ones, where you put "x" and "q," people are still
arguing within the language, which is why you are at ease with them. But in the
beginning, yes, it isalways a big responsibility and it is always scary to make a

mistake (Participant 3).

This research finding highlights the challenges faced by translators, particularly
when working with disputed languages such as Russian and Kazakh. The researcher
acknowledges that there will always be disagreement and that it is impossible to please
everyone. However, the responsibility of ensuring accurate translation remains
significant. The researcher also emphasizes the importance of understanding the
intricacies of the language, such as pronunciation, as well as being aware of the ongoing
disputes within thelanguage itself. Despite the initial fear and pressure, the researcher
recognizes the need to take it easy and not strive for perfection but rather focus on doing
their best.

One of the findings is that translation requires the use of new techniques and
approaches to effectively overcome challenges.

You also need to learn new translation techniques, have to remember the

theory,and apply something new, which also helps. Comparison, analysis, and

compression can be utilized to overcome challenges (Participant 6).

It is not enough to simply translate sentence by sentence, but rather one must
alsoapply theory and new methods. Techniques such as comparison and analysis can be

useful in identifying differences between the source and target languages, and in finding
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appropriate translations. Additionally, compression of text is a technique that can help in
overcoming challenges by condensing complex or lengthy sentences into more concise
andunderstandable versions. Utilizing new translation techniques can help to improve the
accuracy and quality of translations, and can make the process more efficient and

effective.

Strategies for Other Challenges

It can be observed that the field of subtitling is still a relatively new area in
whichthere is room for growth and improvement. Although there are currently several
challengesassociated with subtitling, they can be coped with experience and a better
understanding ofthe practice. One such challenge is the limited number of translators
with expertise in subtitling, but this is expected to improve over time.

There aren't many translators, it's true, with time it will come to an end

though,the main thing now is not to leave it as it is but to work on it a bit

harder. The more you improve your audiovisual interpretation skills, the

easier it will be to overcome such difficulties over time (Participant 8).

In order to improve subtitling skills, it is important to continue to work hard
and develop audiovisual interpretation skills, which will make it easier to address
difficultiesand achieve high-quality translations in the future.

Summary

In conclusion, the research identified several key challenges within different
subthemes, including cultural, linguistic, technical, and other aspects, along with
frequently employed strategies. According to the majority of participants, cultural
challenges were deemed the most complex. Specifically, difficulties arose in translating
profanity, humor, and proverbs to accurately convey culturally nuanced concepts due to

differences in language history. Linguistic challenges followed, encompassing word
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lengthrestrictions, the preservation of idiomatic expressions, and a lack of translation
resources. Technical challenges were observed in relation to word count limitations and
spotting issues. Other challenges mentioned by participants included juggling multiple
responsibilities, relying on language mediators, and the absence of an editor. A
significant finding of this research was the revelation that film subtitles for Kazakhstan
are often produced by individuals residing outside the country's borders. This aspect
highlights a unique aspect of the subtitling process. Regarding strategies, participants
suggested variousapproaches, such as shortening, omission, and softening techniques
when dealing with profanity. Additionally, they emphasized the importance of
comprehensive training, ongoing language observation, and adaptability to linguistic
changes. The findings underscore the intricate interplay between cultural adaptation,
linguistic precision, technological utilization, and the translator's creative decision-
making process. The challenges identified shed light on the complexity of audiovisual

translation and emphasizethe need for further research and development in this field.
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Discussion

The research is aimed at studying the translation of film subtitles from English
intoKazakh through a process-oriented research approach based on in-depth interviews,
whichwill contribute to a more nuanced understanding of the faced challenges and
employed strategies by professional translators. The research used semi-structured
interviews to collect the raw data. 10 professional subtitlers were the participants of my
study. The data were coded, analyzed, and organized first by research questions and then
by categories andsubcategories guided by the conceptual framework. The study was
based on the following two research questions:

1. What challenges do professional translators face while translating film
subtitlesfrom English into Kazakh?

2. How do professional translators overcome faced challenges while
translatingfilm subtitles from English into Kazakh?

These two research questions were largely addressed by the findings presented in
the previous chapter. During the study, it was found that professional subtlers in
Kazakhstan has a multifunctional task, they conduct several types of translation as
written,oral and dubbing. There was a unique finding about translation in cinemas, that it
is conducted not in Kazakhstan by local subtitlers. The majority of translators mentioned
thatthere are problems in the field related to language, but they can be solved with
experience.However, participants mentioned the issues related to working conditions and
training thatneed attention at the policy level and can be improved.

This chapter is divided into two large sections: challenges and strategies. The
challenges section contains 4 subthemes cultural, linguistic, technical, and others.
The codes were analyzed according to the frequency with which the participants

mentioned
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them. This chapter analyzes the findings more deeply in connection to the relevant
research question and is supported by previous research.
Subtitling Challenges

Participants of my study stated that face numerous cultural challenges that impact
the accuracy and effectiveness of conveying meaning across languages. Culture-specific
references, such as idioms, jokes, and slang, pose significant difficulties in subtitling.
Translators often encounter the challenge of finding suitable equivalents that maintain
the cultural relevance and intended impact of the original dialogue, the same findings
were given in the research of Cintas and Remael (2014), Ivarsson (1992) and Perez-
Gonzalez (2014). They considered culture-related concepts to be the most challenging as
the majority of my participants. Verbal humor and wordplay present additional obstacles,
as they rely heavily on linguistic nuances that may not have direct translations, which
coincide with the data given in the research of Gottlieb (1997). This requires translators
to exercise creativity in adapting the humor to the target language while maintaining the
intended comedic effect (Chaume, 2012). Furthermore, the register and tone of
characters' speech, including their accents or dialects, must be carefully rendered in
subtitles to ensurethe accurate portrayal of their social background and personality (Diaz-
Cintas, 2018).

Apart from the special groups of words such as slang, idioms, and proverbs, it is
found to be difficult to translate because the history of languages is different. The finding
coincide with the research by Slizkin and Efremova (2004). It means, as Participant 2
mentioned, some terms or subjects, and notions may not exist in the target language. The
development of translation studies in general the coherence and unity in translating terms
and expressions, and the development of literary translation influence the process. The

majority of participants mentioned the cultural challenges as the most complicated
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because the mentality and the perception of people are quite different.

The participants of my study mentioned several linguistic challenges that impact
the accuracy and quality of the translated content. One of the primary challenges is the
condensation of the translation due to space limitations on the screen. Translators must
succinctly convey the meaning of the original dialogue while ensuring coherence and
clarity (Gambier, 2013). This task becomes particularly demanding when dealing with
languages that have different syntactic structures or longer words (Perego et al., 2016),
andthe majority of participants mentioned the different natures and lengths of words and
sentences. Furthermore, idiomatic expressions pose a challenge as translating them word-
for-word often leads to nonsensical results. Another linguistic challenge is the accurate
translation of songs and poems featured in films, as it requires preserving the rhyme, and
intended meaning while adapting it to the target language (Diaz Cintas & Remael, 2014).
These linguistic challenges underscore the complexity and expertise required in subtitling
to ensure linguistic accuracy and an enjoyable viewing experience.

The participants mentioned prominent challenges such as timing and
synchronization. Subtitles must be precisely timed to match the spoken dialogue and
visualelements on the screen (Pérez-Gonzalez, 2012). This requires careful coordination
betweenthe duration of the subtitle, the speed of the dialogue, and the reading speed of
viewers. According to the findings, the majority of participants start working without the
knowledgeof specific software, which causes particular challenges and takes a lot of time.
Additionally, the limited space available for displaying subtitles poses a technical
constraint. The given constraint was the most challenging for the participants because due
to this they are limited in translation choices. Translators must condense the translation
within the available screen space without sacrificing readability or comprehensibility

(Gottlieb, 1997). Furthermore, the positioning and formatting of subtitles can affect their
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visibility and integration into the visual composition of the film (Diaz Cintas & Remael,
2014). Technical challenges also extend to the rendering of special effects, on-screen
texts,or multilingual dialogue, which may require innovative solutions to maintain clarity
and ensure a seamless viewing experience (Chaume, 2012). Addressing these technical
challenges is crucial to provide accurate, synchronized, and aesthetically pleasing
subtitles.However, according to the interview of participants, the majority of them are
not fluent in the given programs and because they are not working only as subtitlers but
also have othermain jobs, consequently they do not feel right to buy the pricey programs
and sometimes ask another technically advanced person to help with the technical part of
it.

The process of subtitling presents various work-related challenges that affect the
production and quality of subtitles. One significant challenge is the tight deadlines often
associated with subtitling projects. Translators are often required to work under time
constraints, which can impact the thoroughness and accuracy of the translation (Diaz
Cintas & Remael, 2014). However, the majority of participants mentioned that do not
feel the pressure with time. It could be because they translate films already translated into
the Russian language, not new films that have really tight deadlines. Participants
mentioned that they choose their time on their own and maybe the fact that they work in
groups facilitates the process. Moreover, subtitling requires meticulous attention to detail
and a high level of concentration. Translators must maintain consistency in terminology,
style, and punctuation throughout the subtitles, which can be mentally taxing (Gottlieb,
1997). Another challenge is the collaborative nature of subtitling projects. Translators
often work in teams or alongside other professionals, such as spotters/timers or quality
controllers, which requires effective communication and coordination to ensure the final

product meetsthe desired standards (Pérez-Gonzalez, 2012). However, the given
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statement was not mentioned by all participants, it shows that the subtitle translators
work in different conditions and are dependent on client requirements. Additionally,
technological challenges can arise, such as working with specific subtitling software or
dealing with technical issues during the production process (Chaume, 2012). The
majority of participants suffer with subtitling software and how to use it, and how to
technically right and effectively place the subtitles. Subtitlers spend a lot of time learning
how to use these programs or simply handing over the work to more competent people.
However, how will these more competent people cope with the division of subtitles, even
here it is necessary to divide them correctly according to semantic pairs, as was
mentioned earlier in the literature as one of the important competencies of film
translators. Overcoming these workchallenges requires a combination of time
management skills, linguistic expertise, and effective collaboration to deliver high-
quality subtitles within the given constraints. In the context of Kazakhstan, professional
subtitles do not have comprehensive training, professional diploma, and ethics of work
specifically designed for subtitling the Kazakh language considering all the features and
specifics.

One of the unique findings was the fact that cinema translation is not made by the
local resident translators. It is a very interesting fact that the translation of films into
Kazakh is not under the control of the Kazakhstan government. The film studios hire
translators that live in foreign countries or in their headquarters, and in Kazakhstan
peoplehave no information on who are they, or what are their background. It is
understandable that the person who is isolated from the country cannot know in detail the
changes in culture or observe the changes in language use or mentality and perception of
people.

Consequently, it leads to errors, misunderstandings, and frustration with the
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Kazakh translation among our people. | personally heard and even noticed several times
these kinds of errors and resented them myself or to a circle of friends and then it was
forgotten. And that is the root of the problem, nobody says publicly about these issues,
and require improvement, that is why there is no comprehensive editorial check of that
films and studios do not care about the quality of Kazakh translation if the people do not
demand quality. Also, there is the need to create a body that will monitor the quality of
subtitles, and the professionals that will provide this quality. Kazakhstan is considered as
a dubbing country, however, we receive films already dubbed into Russian and the
government imposed the law to dub or subtitle foreign films into Kazakh. Due to the lack
of staff and money dubbing cannot be employed for all films and we have only one Aray
media group that is responsible for that. In that regard, It seems that the subtitles in the
Kazakh language are neglected by the government and there we need the control and
more trained and competent professionals.

Strategies Employed by Subtitlers to Cope with Challenges

This section explores the various strategies employed by subtitlers to address the
challenges posed by cultural, linguistic, technical, and other factors in subtitling. It
examines how subtitlers navigate these challenges to ensure accurate and effective
translation while preserving the integrity of the source material.

The participants said that they face cultural challenges, including cultural-specific
references, verbal humor, and idiomatic expressions. To cope with these challenges,
subtitlers employ strategies such as cultural adaptation, finding equivalent expressions, or
creating new jokes that resonate with the target audience (Diaz Cintas & Remael, 2014;
Gottlieb, 1997). They also consider the register and tone of characters' speech, taking into
account social background and personality to accurately convey cultural nuances (Diaz-

Cintas, 2018).
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Linguistic challenges in subtitling involve condensation, idiomatic expressions,
andthe translation of songs or poems. Participants employ strategies like concise
wording, restructuring sentences, or adapting dialogue to convey the intended meaning
within limited screen space as in the previous research by Chaume (2012) and Perego et
al., (2016). They also rely on their linguistic expertise to identify equivalent idiomatic
expressions or creatively adapt songs and poems while maintaining rhyme, and intended
meaning (Chaume, 2012; Cintas & Remael, 2014).

Technical challenges in subtitling encompass timing and synchronization, limited
screen space, formatting, and special effects. Participants employ strategies such as
precisetiming and synchronization of subtitles with dialogue and visuals to ensure
seamless integration what is also written by Pérez-Gonzalez (2012). They also use
effective condensation techniques, maintain readability, and consider positioning and
formatting to ensure subtitles are visually integrated (Chaume, 2012; Cintas & Remael,
2014). Furthermore, subtitlers adapt their techniques to handle special effects, on-screen
texts, andmultilingual dialogue to maintain clarity and comprehension (Chaume, 2012).

Subtitlers encounter additional challenges, including tight deadlines, attention to
detail, collaboration, and technological constraints. To cope with these challenges,
subtitlers employ strategies such as effective time management, maintaining
consistency,clear communication, and utilizing subtitling software and tools (Cintas &
Remael, 2014;Gottlieb, 1997; Pérez-Gonzalez, 2012). They also engage in teamwork,
seek peer feedback, and develop problem-solving skills to overcome the challenges
effectively.

The strategies employed by subtitlers to cope with cultural, linguistic, technical,
and other challenges in subtitling are multifaceted and require a combination of linguistic

expertise, cultural sensitivity, technical knowledge, and effective communication. These
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strategies enable subtitlers to overcome challenges and deliver accurate, coherent, and
visually integrated subtitles that enhance the viewers' understanding and enjoyment of

audiovisual content.

Summary

To summarize the findings of the research, similar challenges were identified in
relation to language, culture, and technical aspects, aligning with previous studies in the
field. As it was stated in previous research the participants mentioned the complexity of
translation of humour and profanity for cultural challenges, maintaining idiomaticity and
difference in language structure for linguistic challenges, word number and spotting
issuesfor technical challenges. However, since it is process-based research there
appeared issuesrelated to the work of subtitlers as multiple responsibilities, and the use
of language mediator. In previous research findings, the given aspect wasn’t considered.
The unique finding of the research is the process of cinema subtitling. It was found that it
is conductedby non-local translators and little is known about the profile of translators
and the activity itself. Interestingly, the research findings indicated that tight deadlines
were not perceivedas a major challenge by the participants. This may be attributed to the
limited availability of cinema translation projects and the audiovisual translation (AVT)
market in general, potentially affecting the subtitlers' perspective on deadlines. Overall,
this research contributes to the understanding of subtitling by providing insights into the
process itself, uncovering unique challenges associated with non-local translators, and

highlighting potential factors that influence the perception of challenges in the field.
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Conclusion

The conclusion chapter consists of the main points and findings of the
research, particular research suggestions, future research ideas and implications of the
conductedresearch.

The research revealed that cultural challenges play a significant role in the
translation process. Adapting cultural-specific references, idiomatic expressions, and
verbal humor proved to be demanding tasks for subtitlers. Strategies such as cultural
adaptation, finding equivalent expressions, and creating new jokes emerged as effective
means of overcoming these challenges.

Linguistic challenges were also identified, particularly in terms of condensing the
translation to fit within the limited screen space. Subtitlers employed strategies such as
concise wording, sentence restructuring, and adaptation techniques to convey the
intended meaning effectively. Moreover, translating songs and poems required careful
considerationof rhyme and meaning, highlighting the need for creative solutions.

Technical challenges, including timing and synchronization, limited screen space,
and formatting, were also evident. Subtitlers employed strategies such as precise timing,
condensation techniques, and attention to visual integration to ensure the seamless
deliveryof subtitles. Adapting to special effects, on-screen texts, and multilingual
dialogue demanded adaptability and technical expertise.

The research also highlighted the importance of addressing other non-linguistic
challenges, such as tight deadlines, attention to detail, collaboration, and technological
constraints. Subtitlers employed strategies such as effective time management,
maintainingconsistency, clear communication, and utilizing subtitling software and tools
to overcome these challenges successfully.

The suggestions of my research are:
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o First of all, to create a market for audiovisual translation, to do so we need
to have control over the process of subtitling at the governmental level, which means
monitoring the quality of films, to provide the volume of work to the AVT specialists.
Alsoto make the sphere of subtitling more transparent, because it was very hard to reach
out or to find subtitlers and a responsible body for that.

o Second, pay attention to the training of professionals, as it was noticed
the majority of translators have problems with subtitling software and do not know the
translation techniques. In this regard, KAZGUU University together with film
distributioncompanies and other stakeholders can make special courses to train the
professionals. It would be great to have organizations the associations where the
professionals of AVT including professional subtitlers gather together.

o Third, to develop the translation base in Kazakhstan in general. To
enhancethe scientific translation base, to provide consistency and unity in the translation
of terms and words, so that would not be confusion and misunderstanding in translation.

My research shed light on the challenges that nowadays exist from the point of
professional subtitlers and how they overcome them. It opened up interesting tendencies
such as using Russian as a language mediator, translation of Kazakh cinema subtitles
abroad, and general language-related challenges, that can be further used and developed
byresearchers interested in the field of AVT. It is hoped to rise the interest and attention
to the problems of Kazakh subtitles from different appropriate bodies.

In future research, it would be beneficial to explore the reception and perception
ofKazakh subtitles by viewers, as well as further investigate the effectiveness and impact
of the strategies employed by subtitlers including the specifics of cinema subtitle
translation in particular. Such studies would provide a more comprehensive

understanding of the implications of subtitling practices and contribute to the
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advancement of audiovisualtranslation in the Kazakh context.

The qualitative research on translating film subtitles into Kazakh has several
implications for audiovisual translation and its stakeholders. Firstly, it raises awareness of
the challenges faced by subtitlers in translating films into Kazakh, informing the
development of tailored training programs and guidelines. Secondly, the identified
strategies offer practical solutions for subtitlers, improving the quality of translations and
the viewing experience for Kazakh audiences. Thirdly, the research emphasizes the
importance of cultural adaptation and highlights the need for guidelines in this area.
Additionally, it underscores the significance of technical expertise in subtitling,
informing training, and skill development. Lastly, the research informs stakeholders
about subtitlingprocesses, aiding decision-making and effective collaboration.

| possess a personal fascination with the field of audiovisual translation,
particularly in subtitling and dubbing. The organization and execution of a subtitler's
workhave captivated my interest, as | am an avid consumer of cinema and a dedicated
binge watcher. Given my affinity for films, | swiftly determined that my research focus
would revolve around the domain of film translation. Following extensive contemplation
and analysis of this subject, | made the decision to undertake a qualitative study on the
challenges and strategies involved in translating films from English into Kazakh,
specifically examining the practices of professional subtitlers. It is important to note that
the research on subtitling within the context of Kazakhstan primarily assumes a
descriptiveapproach, emphasizing the final product rather than the underlying process.
Throughout the course of my study, | encountered several obstacles. Firstly, formulating
a conceptual framework and identifying relevant ideas proved to be a daunting task.
Secondly, locating suitable participants for the research, individuals possessing the

necessary experience and language proficiency, proved to be highly complex due to
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various reasons that became apparent as the research progressed. Despite these
challenges, conducting this research hasprovided me with invaluable experience and
represents my initial foray into the realm of serious academic inquiry within this specific
field. I have acquired knowledge regarding the methodologies employed in qualitative
research, gained insights into effective data collection methods that prioritize ethical
considerations, and developed skills in coding andanalyzing research findings. This
process has afforded me a deeper comprehension of the intricacies of the subtitling
process and the complexities inherent in the realm of research. It is my fervent hope that
my research will contribute to the existing knowledge base, ultimately fostering
advancements and improvements within the field of audiovisual translation.

In summary, the qualitative process-based research on the translation of film
subtitles from English into Kazakh has implications that extend to various aspects of the
audiovisual translation industry. The findings can inform the development of training
programs, guidelines, and best practices, thereby improving the quality and cultural
appropriateness of subtitled content in Kazakh. The strategies identified in the research
offer practical solutions to the challenges faced by subtitlers, enhancing the overall
effectiveness of the subtitling process. Ultimately, these implications contribute to the
advancement of audiovisual translation practices and the provision of high-quality

subtitled content in the Kazakh language.
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Appendix A
INFORMED CONSENT FORM

Translation of film subtitles from English into Kazakh: challenges and strategies

DESCRIPTION: You are invited to participate in a research study on exploring the
translation of film subtitles from English into Kazakh through a process-oriented research
approach based on in-depth interviews. The interview will be audiotaped and transcribed.
The researchers guarantee your confidentiality.

TIME INVOLVEMENT: Your participation will take approximately 40 minutes.

RISKS AND BENEFITS: There are no risks associated with this study. The benefits
which may be expected from this study is a more nuanced understanding of the faced
challenges and employed strategies by professional translators in the context of
Kazakhstan.

PARTICIPANT’S RIGHTS: If you have read this form and have decided to participate
in this project, please understand your participation is voluntary and you have the right to
withdraw your consent or discontinue participation at any time. You have the right to
refuse to answer particular questions. The results of this research study may be presented
at scientific or professional meetings or published in scientific journals.

CONTACT INFORMATION: The researcher of this project is Amanzhol Ramida,
Email:r_amanzhol@kazguu.kz ~ Phone number: +77476084604

If you are not satisfied with how this study is being conducted, or if you have any
concerns, complaints, or general questions about the research or your rights as a
participant, please contact:

1. Graduate project supervisor Dinara Mukhamejanova PhD Assistant Professor M.
Narikbayev KAZGUU University, Email: dinara_mukhamejanova@kazguu.kz

2. KAZGUU University Research and Ethics Committee, Email: rec_sla@kazguu.kz

Please sign this consent form if you agree to participate in this study.

e | have carefully read the information provided,
I have been given full information regarding the purpose and procedures of the study;

e | understand how the data collected will be used, and that any confidential information will be seen only by
the researchers and will not be revealed to anyone else;

e | understand that | am free to withdraw from the study at any time without giving a reason;

o With full knowledge of all foregoing, | agree, of my own free will, to participate in this study.

Signature: Date:

The extra copy of this signed and dated consent form is for you to keep.


mailto:r_amanzhol@kazguu.kz
mailto:dinara_mukhamejanova@kazguu.kz
mailto:rec_sla@kazguu.kz
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O®OPMA HHO®OPMHUPOBAHHOI'O COI'VIACUA

IlepeBoa cyOTUTPOB K (pHJIBbMAM C AHIVIMIICKOTO A3BIKA HA KA3aXCKHUIi: MPO0IeMbl U
cTpaTeruu

OIIMCAHME: [Ipurnamaem Bac OpUHATh Y4aCTUE B UCCIEIOBAHUH, TOCBAILICHHOM
M3YYEHUIO IepeBoia CyOTUTPOB K (pUiIbMaM C aHTJIMHCKOTO Ha Ka3aXCKUH SI3BIK C
IIOMOILIBIO MPOIECCHO-OPUEHTUPOBAHHOTO UCCIEA0BATEIBCKOr0 MOAX0/1a, OCHOBAHHOI'O
Ha NTyOMHHBIX HHTEPBBIO. IHTEpBBIO OyIeT 3amucaHo Ha ayiuo U pacim@poBaHo.
HccnenoBatenu rapaHTUPYIOT BaM KOH(GUIECHIIMATBHOCTD.

BPEMS YUACTUSA: Bame yuactue 3aiimer npumepHo 40 MUHYT.

PUCKHU U ITIPEUMYUIIECTBA: JlanHOE uccieI0BaHHE HE CBI3aHO C KaKUMHU-THOO0
puckamu. Beirosa, KOTopyro MOKHO OKUJaTh OT JaHHOT'O MCCIIE0BaHNUs, 3aKIII0YAETCS B
6oJee rIyOOKOM OHMMAHUU TIPOOJIEM U CTpATETruid, C KOTOPBIMH CTaJIKHUBAIOTCS
npodeccuoHaIbHbIE IEPEBOAYNKN B KOHTeKcTe Kasaxcrana.

IMPABA YYACTHMUMKA: Ecnu Bbl Ipo4nTany 3Ty GopMy U PELINIH MPUHATH y4acTHue B
JAHHOM IIPOEKTE, MOKAIYICTa, MOMMHTE, YTO Ballle YYacTUE SIBIISETCS JOOPOBOIBHBIM H
BBl IMEETE IIPABO OTO3BATh CBOE COTJIACHE HIIM MPEKPATUTh y4acTHe B J1000e Bpems. Bol
HMeeTe MPaBO O0TKA3aThCsl OTBEYATh HA KOHKPETHBIE BOMPOCHI. Pe3ybTaThl JaHHOTO
MCCIIETIOBAHMS MOTYT OBITh MPECTABICHBI HA HAYYHBIX WA TPO(HEeCCHOHANBHBIX BCTpEeYax
WK ONyOIMKOBaHbI B HAYYHBIX KypHaJax.

KOHTAKTHASA UH®OPMALIUA:

UccnenoBatenem MaHHOTO MpOEKTa siBIsieTcs: Amamxon Pamuna,
Email:r_amanzhol@kazguu.kz. Homep tenedona: +77476084604

Ecnu BbI He y/10BIETBOPEHBI TEM, KaK IPOBOAUTCS JAHHOE UCCIIEJIOBAHNUE, WIIH €CIIH Y Bac
€CTh KaKHe-IM00 omaceHus, >kajo0bl UM O0IIMe BOIPOCHI MO MOBOY UCCIIEOBAHUS MU
BallIMX IIPaB KaK y4yacTHHUKA, OKaITyHCTa, CBSHKUTECH C:

1. Hayunslit pykoBoautens nmpoekra J{unapa MyxamemkanoBa PhD noent M.
Hapuk6aer Yuusepcutrer KA3I'HOVY, Email: dinara_mukhamejanova@kazguu.kz.

2. Komuter mo uccienoBanusm u 3tuke Yuusepcuteta KA3I'HOY, Email:
rec_sla@kazguu.kz.

[Toxxanyicra, mognumuTe 3Ty OpMy COTIacHsi, €CIIM Bbl COIVIACHBI y4aCTBOBATh B
JTAHHOM HCCIIEIOBAaHUH.

e Sl BHMMaTenbHO MpoUUTal(a) IPEeIOCTaBIEHHYIO HH(OPMALIHIO;

e Mue ObUla TmpenoCTaBieHa TMoNHAs WHGOpMAIUMsS O LEIM H Mpoleaypax
UCCIIEIOBAHMUS;

e S moHumMmaro, Kak OyIyT HCIIOJIb30BaTbCcsl COOpaHHbIE NaHHbIE, W 4YTO JH00as
KoH(uAeHINaTbHAsg HHPOpMalLUs OyIeT BUIHA TOJIBKO UCCIIE0BATENsAM U He OyieT
packpbITa HIKOMY JIpyTrOMY;

e ] moHuMaro, 4TO MOTYy OTKa3aTbCs OT Y4acTHs B HUCCIEI0BAaHUU B JII000€ BpeMs 0e3
O0O0BSICHEHUS IPUYHH;

e [lonHOCTBIO OCO3HABas BCE BBILIECKA3aHHOE, 5 10 COOCTBEHHOI BOJIE COIJIANIalOCh
MPUHSATH Y4acTUE B JAHHOM HCCII€OBAHUU.

Iloanuce: Jlara:

JJonmoTHUTEJIbHYI0 KONUIO 3TOi (GOPMBI COTJIACHS C MOANMMUCHIO U 1aTO BbI MOXKeTe
OCTaBHTH cele.


mailto:r_amanzhol@kazguu.kz
mailto:dinara_mukhamejanova@kazguu.kz
mailto:rec_sla@kazguu.kz
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AKITAPATTAHABIPBIJIT'AH KEJIICIM ®OPMACbI

@uibM CyOTHTPJIEPiH aFbUIIBIH TUIIHEH KA3aK TUJIiHe ayaapy: Macesiejiep MeH
cTparerusijiap

Cunarrama: Cizzaepai TepeH cyx0aTka HETi3/IereH npolecKke OarbITTallFaH 3epTTey
TOCUTIH KOJIJITaHA OTHIPHII, (PUIIbM CYOTHTPJIEP IiH aFbUIIIBIH TUTIHEH Ka3akK TUTiHE
ayJapbUIybIH 3€pTTEYTre apHaJlFaH 3epTTeyre KaTbicyFa makbipambi3. Cyx0ar ayauora
Ka3blIabl )KOHE TPAHCKPUMIMIIaHAAbL. 3epTTeyIIiep KYNHsUIbUIBIKKA KeUIAIK Oepe/i.
Kartpicy yakbIThI: Ci311iH KaThICYbIHbI3 IIaMaMeH 40 MUHYTTHI aajbl.
Toyekenep MeH apTHIKIIBLIBIKTAP: by 3epTTey emkanaail ToyekelIMeH OailaHbICThI
emec. by 3eprreynen kyTyre OonathiH naiga — KazakcTan KOHTEKCTIHE Kocion
ayJapMaribUIapbIH alIbIHAa TYpPFaH mpodiieManap MeH CTpaTerusIapabl TEPeHIpEeK
TYCiHY.
Kartpicymbl KYKbIKTaphI: erep i3 ochl (hOpMaHbI OKBII, OCHI )kK00ara KaThICyFa MIeIiM
KaObLIacaHbI3, CI3/11H KaThICYBIHBI3 €PIKTI €KEHIH JKOHE CI3/I1H KeTiCIMIHI3Ii KalTaphin
allyra HeMece Ke3 KEJITeH yaKbITTa KaThICy Il TOKTAaTyFa KYKBIFBIHBI3 O0ap. Ci3 jxeke
cypakrapra >kayan OepyaeH 0ac TapTyra KYKbIFBIHBI3 Oap. by 3eprreynin HoTmxkenepi
FBUIBIMH HEMece KICiOM Ke3Jiecyrep/ie YChIHBUTY bl HeMece FhIIBIMU JKypHaTAapaa
XKapusIaHybl MYMKIH.
BAMJIAHBIC AKITAPATHI:
Byt xo0anbIH 3epTreyiici: Amamkon Pamuaa, Email:r_amanzhol@kazguu.kz. tenedon
HewMmipi: +77476084604
Erep ci3 ocel 3epTTeyAiH XKYypri3iyiHe KaHaraTTaHOacaHbI3 HEMECE 3epTTEYTe, KaThICYIIIbI
peTiHeri KYKbIKTaphIHbI3Fa KAaTHICTHI KaHal Aa O1p alaHaaylIbUIbIK, IIaFbIMAap HEMece
JKAaJIbl CYpaKTapbIHBI3 0oJica, ci3 OalaHbIca anachl3:
1. Y)KoGanbIH FeuThIME jkeTeKIIici [Junapa Myxamemxkanosa PhD nounent M. HopikGaes
KA3I'tOY Vuusepcureti, Email: dinara_mukhamejanova@kazguu.kz.
2. KA3I'IOY YHuBepcuTeTiHIH 3epTTey KoHEe 3THKa KomuTeTi, Email:
rec_sla@kazguu.kz.
Erep ci3 ocel 3epTTeyre KaTbiCyFa KellicCeHi3, KOPCETUITeH KeliciM opMackiHa KO
KOMBIHBI3.
e MeH OepiireH akmapaTThl MYKHST OKBIIT IITBIKTHIM;
e Maran 3epTTeyAiH MaKcaThl MEH MPOIeypaiapsl TypaIbl TOJBIK aKmapat Oepiil;
e MeH XKUHaIFaH JEPEKTEPAIH KaJlail MaiTaJaHbUIaTBIHBIH JKOHE Ke3 KEJTeH KYIHS
aKmapar TeK 3epTTeyIIlUiepre KOpiHETIHIH >KoHe 0acka eIIKiMIe allbUIMaiThIHBIH
TYCIHEMIH;
e MeH Ke3 KeJr'eH yakpITTa ce0e0iH TYCiHAIpMECTEeH 3epTTeyre KaTblcy1aH 6ac TapTa
AIIaTHIHBIMIBI TYCIHEMIH;
o Xorapeina alfThUTFAaHAAPABIH OOpIH TOJBIK Oilie OTBIPBIN, MEH 63 €pKIMMEH OCHI
3epTTeyre KaThICyFa KeTICEeMIH.

Komsr: Kyni:

Kouibl MeH KYHI 0ap ocbl KeJiciM (popMacbIHBIH KOCHIMIIIA KOLIIPMeCiH 03iHi3re
KaJJbIpa aj1achi3.


mailto:r_amanzhol@kazguu.kz
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mailto:rec_sla@kazguu.kz
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Appendix B

SEMI-STRUCTURED INTERVIEW PROTOCOL
Translation of film subtitles from English into Kazakh: challenges and strategies
Research questions:
1. What challenges do professional translators face while translating film subtitles from
English into Kazakh?
2. How do professional translators overcome faced challenges while translating film
subtitles from English into Kazakh?

Questions
Hello, I am delighted that you have come today and have agreed to take up your valuable
time. Let me to introduce myself, | am Amanzhol Ramida, a second year MA student at
KAZGUU University, majoring in Translation Studies. | am currently writing a thesis on
the challenges and strategies of English-Kazakh subtitling from the perspective of
professionals in the field.
1. Let me begin by getting to know you better. Could you tell me about yourselve?
(introduce yourself, tell us about your activities, what are your working languages).
2. Very interesting, thank you. Now | would like to ask what brought you into subtitling
and why you chose it.
3. As a professional, could you tell us about subtitling process and how it is conducted and
what are its limits?
4. Do you agree with the characteristic that subtitling is a limited translation, i.e. there are
many pitfalls?
5. Were there any difficulties at the beginning of your career? If yes, what were the
difficulties, how did you deal with them? (there were no specifics of subtitling, no theories
about subtitling, no translation into Kazakh, no equipment, etc.)
6. Do these difficulties still exist now? How would you advise to deal with them?
7. What do you find difficult or problematic about subtitling? It could be anything, you as
a professional can give us new insights, it could be time, untranslatable words, etc.)
8. According to scholars they divide translation issues into three groups linguistic,
technical, and cultural, would you agree with this division or are there any other issues that
you would like to add in the context of Kazakhstan? If so, can you explain your answer in
a more details?
9. What challenges do you face while translating film subtitles from English into Kazakh?
What is the most difficult for you during English-Kazakh subtitling?
What kind of linguistic challenges do you encounter? (Example: translation of realies,
words etc)
What kind of technical challenges do you face? (Example: time, space, font etc)
What kind of cultural challenges do you face? (Example: translation of humour)
10. What strategies do you use to overcome faced challenges?
11. What do you think about the future of subtitling and what can be improved?
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Bomnpocsi
3/1paBCTBYiTE, 1 OUEHB pajia YTO BbI IPUILILIN CETOAHS U COTJIACUIINCH YJIEIUThH Ballle
nparoiieHHoe BpeMs. [1o3BonbTe MHe npeacTtaButhes, S Amanxkon Pamuna, ctyneHTka
BTOpOro Kypca marucrparypsl KA3I'FOVY no cnennansHoCTH nIEpeBogUecKoe Aeio. B
HACTOSIIEE BpeMs s MUILY AUCCEPTALMIO Ha TeMY TPYJIHOCTEN U CTpaTeruu aHTJIUICKO-
Ka3aXCKUX CYOTHTPOB C MEPCIEKTUBBI MPO(ECCHOHANIOB TaHHOH cephl.
1. [To3BosbTE AJI HAUAIO TO3HAKOMUTHCS ¢ BaMu moOsmke. Hemornu Ob1 BbI packa3aTh O
cebe? (mpencTaBUThCA, paccKa3aTh O CBOCH JEATEIBHOCTH, KAKHE Y BaC paboyue SI3bIKH).
2. OueHb UHTEpECHO, criacu6o. Terneps st ObI XOTENa CIPOCUTH YTO MPUBEIO Bac B chepy
CcyOTUTPOB, MOYEMY BBl BHIOpAIIN JaHHYIO TTpodeccuio?
3. Kak npodeccronan, He MOriu Obl BBl paccKka3aTh HaM O Ipoliecce CyOTUTPOBaHUs, KaK
OH MIPOUCXOJUT U KAKOBBI €r0 TPAaHUIIbI?
4. CornacHsl 1 BbI ¢ XapaKTepUCTHKOM, YTO CYyOTUTPUPOBAHUE - 3TO OIPaHUYCHHBII
MepeBo/l, T.€. B HEM MHOT'O MOJIBOJAHBIX KaMHEH?
5. bbutn i1 TpyiHOCTH B Havane Baiiel kapeepbl? Ecnu na, To kKakue 3To ObLTu
TPYAHOCTH, KaKk BbI ¢ HUMHU cripaBisuuch? (He ObUIO crienupuKy CyOTUTPOBaHUS, HE OBLIO
TEOpUHU O CYOTUTPOBAHUH, HE OBLIO MEPEBO/IAa HA KA3aXCKUH SA3bIK, HE ObLII0 000PYI0BaHUS
U T.J.)
6. CymiecTByIOT JIM 3TH TPyIHOCTH ceiidac? Kak ObI BBl TOCOBETOBAIN C HUMU
CIPaBIATHCA?
7. YTO BBI CUMTAETE CIOKHBIM WJIU TPOOIEMATHYHBIM B CYOTUTPUPOBAHUU? DTO MOKET
OBITH UTO YTOJHO, BBI KaK MpodeccroHall MOKeTe JaTh HaM HOBOE MOHUMAaHUE, 3TO MOXKET
OBITH BpEMsl, HEIIEPEBOJUMBIE CJIOBA U T.11.).
8. ITo MHEHHUIO yUYeHBIX, TPOOJIEMBI IEpEBO/IA JENIATCS Ha TP I'PYMIIbI: JUHTBUCTUYECKHE,
TEXHUYECKHE U KYJIbTYpPHBIE, COTJIACHBI JIU BbI C TAKUM JIEJICHUEM WJIH €CTh €Ille KaKHe-TO
po6JIeMbl, KOTOpBIE BBl XOTeIH Obl 106aBUThH B KOHTekcTe Kasaxcrana? Ecnu na, To
MOXETE JIK BBl OOBSICHUTH CBOM OTBET OoJiee moApoOHO?
9. C xakuMu TPYJHOCTSIMU BBl CTAJIKUBAETECH PU NEPEBOE CYOTUTPOB K (PHIIBMaM ¢
AHTJIUICKOTO Ha Ka3aXCKUM SA3bIK?

Yro 11 Bac siBIIsieTCsl HauboJee CI0KHBIM BO BpeMs IIEPEBO/1a aHTJI0-Ka3aXCKUX
cyOoTuTpoB?

C KaKuMH JTUHTBUCTUYECKUMH TPYIHOCTSMHU BbI cTasikuBaerech? (IIpumep: nmepeBos
peanuii, CJIOB U T.J.)

C kakuMu TeXHUYECKMMHU NpoOiemMaMu Bl cTankuBaerech? (IIpumep: Bpems,
MIPOCTPAHCTBO, IPUPT U T.1I.)

C kakuMu KyJbTypHBIMHU TTpoOsieMaMu BbI ctasikuBaerech? (IIpumep: mepeBos roMmopa)
10. Kakwue cTpaTeruu Bbl HCHIOb3YETE [T IPEOI0JICHHS] BOZHUKIINX MPpodiemM?
11. Yro BBI AymMaeTe 0 OyAyIIeM CyOTUTPUPOBAHUS M YTO MOXKHO YJIYUIIUTh?
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Cypakrap
Canemerci3 Oe, MeH Ci31iH OYTiH KeITeHiHi3re ®KoHe KbIMOAT yaKbIThIHBI3/IbI 06ITyTe
KEJIICKEHIHI3 YIIIIH 6T¢ KyaHBIIITHIMBIH. O31M/1i TAHBICTBIPYFa pYKCaT €TiHI3, MEH
Awmamxon Pamuna, aynapma ici Mamanabirsl 6oiibiaia KA3I'HOY maructparypachlHbIH
eKiHIII Kypc cTyaeHTiMiH. Ka3ipri yakpITTa MEH OChl CyOTUTp caslachl MaMaHIapbIHBIH
aFBUIIIBIH-KA3aK CyOTUTpIICY Ke31HAeT! KUbIHIBIKTAphl MEH CTPATErHsUIaphl TAKBIPBIOBIHAA
JUICCEepTAIIMS JKa3bIIl )KATHIPMBbIH.
1. bacrap annpiHaa yuriH ci30€H KaKbIHBIPAK TaHBICYFa pyKcaT eTiHi3. Ci3 031Hi3 Typasl
anTein O0eceHi3? (e31Hi3/11 TAHBICTHIPBIHBI3, 63 KBI3METIHI3 Typabl, Ci3/1¢ KaHal )KYMBIC
Tinaepi 6ap eKeHiH aiThIN OTCEHI3).
2. OT1e KbI3BIKTHI, paxmeT. Keneci cypak cizji cyOTUTp callachiHa HE 9KEJIi, Here Ci3 Oy
MaMaHAbIKTHI TAHJAAbIHbI3?
3. Kocibu mamaH petinge ci3 0i3re cyOTHTpIIey Mpolieci Typalibl, OHbIH Kaslai >KypeTiHi
YKOHE OHBIH IlIeKapanapsl Typajbl aiiTa anace3 6a?
4. Ci3 cyOTuTpney meKkTeysi ayJapMa, SFHA KOITEereH KUbIHABIKTaphl Oap AereH
cumnarTaMaMeH kemiceci3 6e?
5. Ci3iH MaHCaOBIHBI3IBIH OachIiHAa KUBIHABIKTap 0osael Ma? Oiaii 6oJica, OYII1 KaHaai
KUBIHABIKTAP OOJIIIBI, Ci3 OJIAPbI KAl ®eH IiHi3? (CyOTUTpIIey IiH epeKIIeNiri 0oFan
KOK, CyOTUTpIIeY Typasbl TeOpHs O0JIFaH KOK, Ka3ak TUTIHE ayaapMa OOJIFaH kKOK, XKabIbIK
0O0JIFaH JKOK oHE T. 0.)
6. Kazip Oy kubiHasikTap 6ap ma? Ci3 onapMeH Kajail Kypecyre keHec oepep eniHiz?
7. CyOruTpreyae He KMbIH HeMece po0ieMasl 1en oinaicei3? by ke3-kenreH Hopce
00J1yBl MYMKIH, Ci3 KociOM MaMaH peTiHze 0i3re jxaHa oif Oepe anachl3, OyJ1 yaKbIT,
ayJlapbUIMAWTBIH CO3JIEp *KoHE T.0. 00JIybl MyMKIH).
8. FansimMaapabiH mikipiHie, CyOTUTPIIIK ayiapMa Mocesenepi Yl TonKa OeliHei:
JTUHTBUCTUKAIIBIK, TEXHUKABIK KOHE MOJICHH, Ci3 OChIHIal OeTiHyMeH Keficeci3 Oe, ane
KazakcTan KOHTEKCTiHIe KOCKBIHBI3 KeJIETIH O0acka /a mpobiemanap 6ap ma? Omait Oosca,
’ayaOBIHBI3/Ibl TOJBIFBIPAK TYCIHIpE anacki3 6a?
9. dwbMIepre CyOTHTPIIEP Il aFBUIIIBIH TUTIHCH Ka3aK TUTIHE ayapy Ke3iHJIe KaH an
KHUBIHJIBIKTApFa Ke3irecis?

AFbUIIBIH-Ka3aK CyOTUTpIIepiH ayaapy Ke3iHje Ci3 YIIiH He KUbIH?

Ci3 KaHAail TMHTBUCTUKAJIBIK KUBIHIBIKTapFa Tamn 6oxaceiz? (Mbican: peanusiiap/sbl,
ce3/ep/il ’koHe T. 0. ayaapy)

Ci3 KaH/1all TEXHUKAJIBIK KABIHIBIKTapFa Tar 00a6IHBI3? (MBbICal: yaKbIT, KEHICTIK,
Kapir xoHe T. 0.)

Ci3 kanmaii MoieHn Macenenepre Tam 6omacei3? (Mbical: 9311 ayaapMachl)
10. TybIHIaFaH KUBIHIBIKTAPII )KEHY YVIIIH KaHJai CTpaTeTHusuIap bl KOJIIaHACKI3?
11. CyOruTpneyaiH 6oiamarsl Typajibl HE OMIaChI3 XKoHE HEHI )KaKcapTyFra O0omabl?
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Appendix C
CODING
Table 1
Coding
Themes Subthemes Codes
Profile Education Many of the participants are
Occupation teachers, philologists, and

The personal interest
Language
Experience

translators;

All of them have the main
job and subtitling is an
additional hobby or income;
Three languages, some of
them Russian -Kazakh;
From 5 months to 15 years.

Features and Process

Difference of subtitles
Similarities of it to other
translation types

Its limitations

How the process goes
What are the requirements

It is similar to a translation
than interpreting but cannot
be formed as written text;
Technical difference;
There are limitations but
it’s not considered hard;
Platform requirements;
Client requirements.

Other

language structure, special
letters;

Linguistic: writing errors,
unintentional errors,
equivalence finding;
Cultural: translation of
humour, proverbs, idioms,
phrases, different mentality,
history of language, the
lack of some notions, social
perception;

Other: the cinema
subtitlers, the lack of
subtitling or providing AVT
translation companies, lack
of translator diploma, no
job offer, no young
translators.

Solutions

Strategies

To use different strategies
such as compression, to
have a large vocabulary in
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both languages, to watch
cultural content in
languages, and more
practice.

Future implications

The importance What to
improveTendencies
Conclusions

More specialists, tool for
learning languages, provide
preference, the increase of
Kazakh speaking people
and content, subtitling has a
great future.
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